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Broken Arrow City Council
Meeting of: June 1, 2026

Title:
Approval of and authorization to execute an Agreement between the City of Broken
Arrow and Claims Recovery Specialists LL.C for providing City Recovery and
Adjustment Services for property damages to City-owned assets

Background:

Claims Recovery Specialists LLC provides services for property damages to City-owned assets including
roadway lighting, traffic signals, signs, guardrails, and any other infrastructure under the Care of the City. To
provide such services, Claims Recovery Specialists LLC (CRS) establishes a fee for the dollar amount of
claims collected for the City of Broken Arrow for our assets.

CRS provides collision reports and indicates damages to City property, investigates collision scenes to
document and establish liability, which may include recorded statements from involved parties and witnesses,
photos of the scene and detailed itemization of damage to City property.

The agreement established with CRS maintains a 28% fee for claims collected for the City for such property
damages. CRS has provided these services for over ten years and the fee has remained the same since at least
2012. There are no annual fees unless damages are incurred.

Cost: 28% of claims collected

Funding Source: General Government 1101700

Requested By: Kelly Cox, Human Resources Director
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Approved By: City Manager’s Office
Attachments: BA CRS Contract renewal 2026-2027
Recommendation:

Approve the Agreement between the City of Broken Arrow and Claims Recovery Specialists LLC for providing
City recovery and adjustment services for property damages to City-owned assets
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