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Methodology 
 

 

For the study, we collected a total of one hundred fifty two (152) responses. Ninety four (94) of 

these responses were collected by live callers via phone. Fifty eight (58) responses were 

collected online.  

  

All responses for this study were collected from residents in select neighborhoods in Broken 

Arrow who have been taking part in the recycling pilot program. 

 

For the phone portion of this research, SoonerPoll’s own interviewers, who are predominantly 

female ages 30 to 60, conducted the survey from Oklahoma City with an interviewer to 

supervisor ratio of 4 to 1.  A one hour training session was conducted prior to fielding the survey 

and recognized research standards were followed in order to minimize all types of research bias 

and errors. 

 

Data collection was conducted from February 11th – 20th for and was conducted by SoonerPoll 

on behalf of GBB and Broken Arrow. 

 

The above methodology meets the disclosure standard as prescribed by the Marketing Research 

Association (MRA). 
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Broken Arrow – Refuse & Recycle Pilot Program Study   

February 11 - 20, 2019 

Week 3 – 4 of Pilot Program 

 

Sample: Residents in TWO select Broken Arrow neighborhoods on the pilot program 

(n=152) Margin of Error: ±7.56% 

 

Introduction:   

Hello, I’m ________ with SoonerPoll! We’re simply gathering opinions about the Broken Arrow recycling pilot 

program in which your neighborhood is participating.  Can you help me with a moment of your time to answer some 

questions? Please be assured that we are not trying to sell you anything and your individual responses are 

confidential.  
 

Section 1 – Questions about recycling 
[FOR ALL CUSTOMERS] 

Let’s talk briefly about your experience with the addition of recycling and your recycling habits. 

  

1. Did you put out any recyclable materials into the cart this week? 

1. Yes 

2. No 

 

 

129 

23 

 

84.9 

15.1 

2. Did you set out your recycling cart at the curb this week? 

1. Yes 

2. No 

 

 

118 

34 

 

77.6 

22.4 

3. [3RD ROUND OF SURVEYS] How many weeks per month do you set out the recycling cart out 

on the curb for collection? 

1. 1 week out of the month 

2. 2 weeks out of the month 

3. 3 week out of the month 

4. 4 weeks out of the month 

 

 

 

 

 

SoonerPoll.com 
O k l a h o m a ’ s  P u b l i c  

O p i n i o n  P o l l s t e r  

820 NE 63 ST 

Oklahoma City, OK 73105 

405.607.4664 

FOR OFFICE USE ONLY: 

NO. ______ 

2/21/2019 8:06 PM 
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Broken Arrow – Refuse & Recycle Study  

 

4. On average, how full is your RECYCLING cart when you take it to the curb on collection day? 

[RECORD PERCENTAGE VERBATIM] 

1. Empty 

2. 10% 

3. 15% 

4. 20% 

5. 25% 

6. 30% 

7. 35% 

8. 40% 

9. 50% 

10. 60% 

11. 75% 

12. 80% 

13. 85% 

14. 95% 

15. 100% 

 

 

 

95 

3 

11 

2 

2 

2 

7 

1 

11 

3 

5 

2 

1 

1 

6 

 

 

62.5 

2.0 

7.2 

1.3 

1.3 

1.3 

4.6 

0.7 

7.2 

2.0 

3.3 

1.3 

0.7 

0.7 

3.9 

5. Would a smaller RECYCLING cart be preferable for your household over the current 96-

gallon cart that you have? 

1. Yes 

2. No 

3. Don’t know [DNR] 

 

 

 

75 

68 

9 

 

 

49.3 

44.7 

5.9 

6. Do you feel like your household has LESS TRASH now that you have curbside recycling? 

1. Yes 

2. No 

3. Don’t know [DNR] 

 

 

102 

38 

12 

 

67.1 

25.0 

7.9 

7. How IMPORTANT or UNIMPORTANT do you believe recycling is in your community? 

1. Very important 

2. Somewhat important 

3. DK/Neutral [DNR] 

4. Somewhat unimportant 

5. Very unimportant 

 

 

103 

33 

6 

4 

6 

 

67.8 

21.7 

3.9 

2.6 

3.9 

8. How SATISFIED or UNSATISFIED are you with this recycling pilot program so far? 

1. Very satisfied 

2. Somewhat satisfied 

3. DK/Neutral [DNR] 

4. Somewhat dissatisfied 

5. Very dissatisfied 

 

 

93 

28 

14 

9 

8 

 

61.2 

18.4 

9.2 

5.9 

5.3 

9. How much time per week do you spend preparing recycling? 

1. Less than 30 minutes 

2. 30 – 60 minutes 

3. 60 – 90 minutes 

4. 90 – 120 minutes 

5. More than 120 minutes 

 

 

116 

26 

3 

1 

6 

 

76.3 

17.1 

2.0 

0.7 

3.9 
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Broken Arrow – Refuse & Recycle Study  

 

 

[FOR CUSTOMERS WITH RECYCLING CARTS ONLY] 

 

  

  

10. Do you have any questions about what items should go into the recycling cart? 

1. Yes 

2. No 

 

 

37 

115 

 

24.3 

75.7 

11. How many times a week did you take recyclables to the MET or other location, before you 

had curbside recycling? 

1. 0 

2. 1 – 2 

3. 3 – 4 

4. 5 or more 

5. Don’t remember 

 

 

 

94 

44 

4 

7 

3 

 

 

61.8 

28.9 

2.6 

4.6 

2.0 

12. [IF 1 OR MORE IN Q11] Thinking about how much you recycled prior to the pilot program, 

do you find that you are recycling more now than before? 

1. Yes 

2. No 

 

 

 

62 

90 

 

 

40.8 

59.2 

13. [IF YES IN Q12] How much more? 

1. About 10 additional items a week than before 

2. About 20 additional items a week than before 

3. About 30 additional items a week than before 

4. About 40 additional items a week than before 

5. About 50 additional items a week than before 

6. More than 50 additional items a week 

 

 

12 

18 

16 

5 

10 

1 

 

19.4 

29.0 

25.8 

8.1 

16.1 

1.6 

14. On average, how many bags of trash do you set out for collection since the pilot program 

started? [RECORD VERBATIM] 

1. 0 

2. 1 

3. 2 

4. 3 

5. 4 

6. 5 

7. 6 

8. 10 

 

 

 

1 

25 

31 

14 

2 

1 

1 

1 

 

 

 

1.3 

32.9 

40.8 

18.4 

2.6 

1.3 

1.3 

1.3 

15. Is this amount MORE or LESS than the number of bags of trash you set out BEFORE the pilot 

program started? 

1. More 

2. Less 

3. About the same 

 

 

13 

23 

40 

 

 

17.1 

30.3 

52.6 
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Broken Arrow – Refuse & Recycle Study  

 
[FOR CUSTOMERS WITH TRASH CART & RECYCLING CARTS] 

 

Section 2 – Questions about carts 
[FOR CUSTOMERS WITH TRASH CART & RECYCLING CART] 

  

16. On average, how full is your TRASH cart when you take it to the curb on collection day? 

[RECORD PERCENTAGE VERBATIM] 

1. Empty 

2. 10% 

3. 20% 

4. 25% 

5. 30% 

6. 50% 

7. 60% 

8. 75% 

9. 90% 

10. 100% 

 

 

 

30 

3 

5 

9 

2 

10 

1 

3 

1 

12 

 

 

39.5 

3.9 

6.6 

11.8 

2.6 

13.2 

1.3 

3.9 

1.3 

15.8 

17. Is this amount MORE or LESS trash than you set out BEFORE the pilot program started? 

1. More 

2. Less 

3. About the same 

 

 

4 

36 

36 

 

5.3 

47.4 

47.4 

18. Compared to the trash bags, how do you like the trash and recycle carts? 

1. I greatly prefer the carts to the bags 

2. I somewhat prefer the carts to the bags 

3. DK/Neutral [DNR] 

4. I somewhat prefer the bags to the carts 

5. I greatly prefer the bags to the carts 

 

 

27 

16 

12 

18 

3 

 

35.5 

21.1 

15.8 

23.7 

3.9 

19. Do you feel like one RECYCLING cart is enough to meet your trash needs for an average 

week? 

1. Yes 

2. No 

3. Don’t know [DNR] 

 

 

 

63 

4 

9 

 

 

82.9 

5.3 

11.8 

20. Do you feel like one TRASH cart is enough to meet your trash needs for an average week? 

1. Yes 

2. No 

3. Don’t know [DNR] 

 

 

67 

4 

5 

 

 

88.2 

5.3 

6.6 

21. [IF YES IN Q20] Would a smaller TRASH cart similar in size to the recycling cart be preferable 

for your household? 

1. Yes 

2. No 

3. Don’t know [DNR] 

 

 

 

17 

46 

13 

 

 

22.4 

60.5 

17.1 
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Broken Arrow – Refuse & Recycle Study  

 

 
[FOR CUSTOMERS WITH RECYCLING CART ONLY] 

22. Where at your home do you keep your trash and recycling carts? 

1. In the back yard by the house 

2. In the front yard by the house 

3. In the garage 

4. Recycle in the garage, trash next to the house 

 

 

3 

39 

32 

2 

 

3.9 

51.3 

42.1 

2.6 

23. Do you feel you have adequate space in this location for the carts? 

1. There is plenty of space 

2. The carts fit, but there is not much extra space 

3. The carts take up too much space and are in the way 

 

 

51 

11 

14 

 

 

67.1 

14.5 

18.4 

24. Did you have any problems this week getting the carts to the curb on collection day and 

then back to the house after they had been emptied? 

1. Yes 

2. No 

 

 

 

4 

72 

 

 

5.3 

94.7 

25. [IF YES IN Q24] What problem did you have moving the carts? 

1. Steep driveway makes it hard to move carts 

2. Wind blows the carts open 

3. Carts too large/cumbersome 

 

2 

1 

1 

 

50.0 

25.0 

25.0 

26. Do you have a FAVORABLE or UNFAVORABLE opinion of the recycling cart so far? 

1. Very favorable 

2. Somewhat favorable 

3. DK/Neutral [DNR] 

4. Somewhat unfavorable 

5. Very unfavorable 

 

 

37 

23 

6 

7 

3 

 

48.7 

30.3 

7.9 

9.2 

3.9 

27. Do you feel like one RECYCLING cart is enough to meet your trash needs for an average 

week? 

1. Yes 

2. No 

 

 

 

73 

3 

 

 

96.1 

3.9 

28. Where at your home do you keep your recycling cart? 

1. In the back yard by the house 

2. In the front yard by the house 

3. In the garage 

4. Recycle in the garage, trash next to the house 

 

 

12 

34 

29 

1 

 

 

15.8 

44.7 

38.2 

1.3 

29. Do you feel you have adequate space in this location for the cart? 

1. There is plenty of space 

2. The cart fits, but there is not much extra space 

3. The cart takes up too much space and is in the way 

 

 

63 

6 

7 

 

 

82.9 

7.9 

9.2 

30. Did you have any problems this week getting the cart to the curb on collection day and then 

back to the house after it had been emptied? 

1. Yes 

2. No 

 

 

2 

74 

 

 

2.6 

97.4 
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Broken Arrow – Refuse & Recycle Study  

 

 

Section 3 – Questions about once weekly service 
[FOR ALL CUSTOMERS] 

 

Section 4: Demographics  
We’re almost done. Now for some questions about demographics, these are for classification purposes only. 

  

31. [IF YES IN Q30] What problems did you have moving the cart? 

1. Steep driveway makes it hard to move cart 

 

 

2 

 

100.0 

32. How SATISFIED or UNSATISFIED are you with the once a week trash and recycling 

collection? 

1. Very satisfied 

2. Somewhat satisfied 

3. Don’t know [DNR] 

4. Somewhat dissatisfied 

5. Very dissatisfied 

 

 

 

52 

25 

8 

8 

8 

 

 

51.5 

24.8 

7.9 

7.9 

7.9 

33. Has the change to once a week collection changed the way your household handles trash? 

1. We have more trash that needs to be collected per week 

2. We have less trash that needs to be collected per week 

3. It has not changed our trash habits 

 

 

14 

22 

65 

 

 

13.9 

21.8 

64.4 

34. Do you AGREE or DISAGREE that having trash and recycling collection ON THE SAME DAY is 

preferable to having it on separate days? 

1. Strongly agree 

2. Somewhat agree 

3. DK/Neutral [DNR] 

4. Somewhat disagree 

5. Strongly disagree 

 

 

 

67 

14 

18 

2 

0 

 

 

 

66.3 

13.9 

17.8 

2.0 

0.0 

35. Were there any problems with the collection of your trash and recycling THIS WEEK? 

1. Yes 

2. No 

 

 

3 

149 

 

2.0 

98.0 

36. [IF YES IN Q35] What was the problem [RECORD VERBATIM] 

1. Recycling cart was broken upon delivery 

2. Recycling cart was not emptied 

3. Would prefer collection to be on Tuesday 

 

1 

1 

1 

 

33.3 

33.3 

33.3 

D1. Into which of the following categories does you age fall? 

1. 18-24  

2. 25-34 

3. 35-44 

4. 45-54 

5. 55-64 

6. 65 and over 

 

 

0 

10 

16 

16 

36 

74 

 

0.0 

6.6 

10.5 

10.5 

23.7 

48.7 
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Broken Arrow – Refuse & Recycle Study  

 

D2. Which of the following broad categories best describes your annual household income? 

1. Under $15,000 

2. $15,000 to $24,999 

3. $25,000 to $34,999 

4. $35,000 to $49,999 

5. $50,000 to  $74,999 

6. $75,000 to $99,999 

7. $100,000 to $125,000 

8. Over $125,000 

9. Dk/Refused [DNR] 

 

 

3 

13 

13 

14 

37 

20 

12 

17 

23 

 

2.0 

8.6 

8.6 

9.2 

24.3 

13.2 

7.9 

11.2 

15.1 

D3. Including you, how many people are currently living in your household? 

1. None 

2. One 

3. Two 

4. Three 

5. Four 

6. Five 

7. More than five 

8. Refused [DNR] 

 

 

3 

36 

62 

24 

15 

7 

5 

 

2.0 

23.7 

40.8 

15.8 

9.9 

4.6 

3.3 

D4. How long have you lived at this address? 

1. Less than 1 year 

2. 1 – 5 years 

3. 6 – 10 years 

4. 11 – 15 years 

5. 15 – 20 years 

6. Over 20 years 

7. DK/Refused [DNR] 

 

 

1 

29 

31 

25 

22 

44 

 

0.7 

19.1 

20.4 

16.4 

14.5 

28.9 

D5. Have you ever previously lived in an area that offered curbside recycling? 

1. Yes 

2. No 

3. Don’t remember 

 

 

29 

121 

2 

 

19.1 

79.6 

1.3 

D6. Are you married? 

1. Yes 

2. No 

 

 

95 

57 

 

62.5 

37.5 

D7. Which of the following categories best describes your work status? 

1. Full-time 

2. Part-time 

3. Self-employed 

4. Homemaker 

5. Retired 

6. Unemployed 

 

 

48 

12 

10 

9 

70 

3 

 

31.6 

7.9 

6.6 

5.9 

46.1 

2.0 

D8. Are you: 

1. Male 

2. Female 

 

58 

94 

 

38.2 

61.8 
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SoonerPoll.com

Age

25 - 34 35 - 44 45 - 54 55 - 64 65 and over

Put out recyclables this week Yes

No

Put t recycling cart out this week Yes

No

How full is recycling cart (numbers 

shown represent % of cart filled)
0

10

15

20

25

30

35

40

50

60

75

80

85

95

100

Smaller recycling cart be 

preferable
Yes

No

Don't know

10 100% 16 100% 14 87.5% 32 88.9% 57 77.0%

0 0.0% 0 0.0% 2 12.5% 4 11.1% 17 23.0%

9 90.0% 15 93.8% 13 81.3% 28 77.8% 53 71.6%

1 10.0% 1 6.3% 3 18.8% 8 22.2% 21 28.4%

4 40.0% 10 62.5% 7 43.8% 23 63.9% 51 68.9%

0 0.0% 0 0.0% 1 6.3% 0 0.0% 2 2.7%

2 20.0% 1 6.3% 0 0.0% 4 11.1% 4 5.4%

0 0.0% 0 0.0% 0 0.0% 1 2.8% 1 1.4%

0 0.0% 0 0.0% 0 0.0% 1 2.8% 1 1.4%

1 10.0% 0 0.0% 0 0.0% 0 0.0% 1 1.4%

1 10.0% 1 6.3% 2 12.5% 3 8.3% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 1.4%

0 0.0% 1 6.3% 0 0.0% 2 5.6% 8 10.8%

0 0.0% 1 6.3% 1 6.3% 1 2.8% 0 0.0%

0 0.0% 0 0.0% 2 12.5% 1 2.8% 2 2.7%

1 10.0% 1 6.3% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 6.3% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 1.4%

1 10.0% 1 6.3% 2 12.5% 0 0.0% 2 2.7%

4 40.0% 1 6.3% 3 18.8% 17 47.2% 50 67.6%

5 50.0% 14 87.5% 13 81.3% 15 41.7% 21 28.4%

1 10.0% 1 6.3% 0 0.0% 4 11.1% 3 4.1%
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SoonerPoll.com

Age

25 - 34 35 - 44 45 - 54 55 - 64 65 and over

Have less trash now Yes

No

Don't know

Importance of recycling Very important

Somewhat important

DK/Neutral

Somewhat unimportant

Very unimportant

Satisfied with pilot program Very satisfied

Somewhat satisfied

DK/Neutral

Somewhat unsatisfied

Very unsatisfied

Time spent preparing recycling Less than 30 minutes

30 - 60 minutes

60 - 90 minutes

90 - 120 minutes

More than 120 minutes

Don't know

Questions about what to recycle Yes

No

9 90.0% 13 81.3% 11 68.8% 22 61.1% 47 63.5%

0 0.0% 3 18.8% 4 25.0% 9 25.0% 22 29.7%

1 10.0% 0 0.0% 1 6.3% 5 13.9% 5 6.8%

7 70.0% 11 68.8% 13 81.3% 22 61.1% 50 67.6%

3 30.0% 4 25.0% 2 12.5% 10 27.8% 14 18.9%

0 0.0% 0 0.0% 1 6.3% 1 2.8% 4 5.4%

0 0.0% 0 0.0% 0 0.0% 1 2.8% 3 4.1%

0 0.0% 1 6.3% 0 0.0% 2 5.6% 3 4.1%

9 90.0% 15 93.8% 12 75.0% 16 44.4% 41 55.4%

1 10.0% 0 0.0% 2 12.5% 8 22.2% 17 23.0%

0 0.0% 1 6.3% 2 12.5% 4 11.1% 7 9.5%

0 0.0% 0 0.0% 0 0.0% 4 11.1% 5 6.8%

0 0.0% 0 0.0% 0 0.0% 4 11.1% 4 5.4%

9 90.0% 13 81.3% 14 87.5% 28 77.8% 52 70.3%

1 10.0% 2 12.5% 2 12.5% 6 16.7% 15 20.3%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 3 4.1%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 1.4%

0 0.0% 1 6.3% 0 0.0% 2 5.6% 3 4.1%

2 20.0% 2 12.5% 2 12.5% 11 30.6% 20 27.0%

8 80.0% 14 87.5% 14 87.5% 25 69.4% 54 73.0%
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Age

25 - 34 35 - 44 45 - 54 55 - 64 65 and over

How many items to MET before 

pilot
0

1 - 2

3 - 4

5 or more

Don't know

Do you recycle more now? Yes

No

How much more About 10 additional items a week

About 20 additional items a week

About 30 additional items a week

About 40 additional items a week

About 50 additional items a week

More than 50 additional items a 

week

Don't know

Number of trash bags set out 

(Recycle Only)
0

1

2

3

4

5

6

10

7 70.0% 15 93.8% 8 50.0% 28 77.8% 36 48.6%

3 30.0% 0 0.0% 7 43.8% 5 13.9% 29 39.2%

0 0.0% 1 6.3% 0 0.0% 0 0.0% 3 4.1%

0 0.0% 0 0.0% 1 6.3% 1 2.8% 5 6.8%

0 0.0% 0 0.0% 0 0.0% 2 5.6% 1 1.4%

6 60.0% 3 18.8% 8 50.0% 9 25.0% 36 48.6%

4 40.0% 13 81.3% 8 50.0% 27 75.0% 38 51.4%

0 0.0% 0 0.0% 0 0.0% 1 11.1% 11 30.6%

1 16.7% 1 33.3% 2 25.0% 2 22.2% 12 33.3%

2 33.3% 0 0.0% 2 25.0% 4 44.4% 8 22.2%

1 16.7% 1 33.3% 2 25.0% 0 0.0% 1 2.8%

2 33.3% 1 33.3% 2 25.0% 2 22.2% 3 8.3%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 2.8%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 5.3% 0 0.0%

1 20.0% 2 28.6% 2 33.3% 4 21.1% 16 41.0%

1 20.0% 3 42.9% 3 50.0% 10 52.6% 14 35.9%

3 60.0% 1 14.3% 0 0.0% 3 15.8% 7 17.9%

0 0.0% 0 0.0% 1 16.7% 0 0.0% 1 2.6%

0 0.0% 1 14.3% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 2.6%

0 0.0% 0 0.0% 0 0.0% 1 5.3% 0 0.0%
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Age

25 - 34 35 - 44 45 - 54 55 - 64 65 and over

More or less than before (Recycle 

Only)
More

Less

About the same

How full is trash cart (numbers 

shows represent % of cart filled)

(Trash and Recycle)

0

10

20

25

30

50

60

75

90

100

Is this more or less than before 

(Trash and Recycle)
More

Less

About the same

Bags or Carts (Trash and Recycle) Greatly prefer the carts to the bags

Somewhat prefer the carts to the 

bags

1 20.0% 1 14.3% 1 16.7% 5 26.3% 5 12.8%

2 40.0% 1 14.3% 2 33.3% 9 47.4% 9 23.1%

2 40.0% 5 71.4% 3 50.0% 5 26.3% 25 64.1%

4 80.0% 5 55.6% 4 40.0% 7 41.2% 10 28.6%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 3 8.6%

0 0.0% 0 0.0% 0 0.0% 1 5.9% 4 11.4%

0 0.0% 0 0.0% 1 10.0% 3 17.6% 5 14.3%

1 20.0% 0 0.0% 0 0.0% 0 0.0% 1 2.9%

0 0.0% 1 11.1% 3 30.0% 3 17.6% 3 8.6%

0 0.0% 1 11.1% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 11.1% 0 0.0% 0 0.0% 2 5.7%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 2.9%

0 0.0% 1 11.1% 2 20.0% 3 17.6% 6 17.1%

0 0.0% 1 11.1% 1 10.0% 0 0.0% 2 5.7%

4 80.0% 6 66.7% 6 60.0% 9 52.9% 11 31.4%

1 20.0% 2 22.2% 3 30.0% 8 47.1% 22 62.9%

4 80.0% 7 77.8% 4 40.0% 6 35.3% 6 17.1%

0 0.0% 1 11.1% 3 30.0% 1 5.9% 11 31.4%
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SoonerPoll.com

Age

25 - 34 35 - 44 45 - 54 55 - 64 65 and over

DK/Neutral

Somewhat prefer the bags to the 

carts

Greatly prefer the bags to the carts

Is one recycle cart enough (Trash 

and Recycle)
Yes

No

Don't know

Is one trash cart enough (Trash 

and Recycle)
Yes

No

Don't know

Would a smaller trash cart be 

preferable (Trash and Reycle)
Yes

No

Don't know

Where do you keep carts? (Trash 

and Recycle)
In the back yard by the house

In the front yard by the house

In the garage

Recycling in garage, trash by the 

house

Is there enough space here? 

(Trash and Recycle)
There is plenty of space

The carts fit, but there is not much 

extra space

1 20.0% 1 11.1% 2 20.0% 4 23.5% 4 11.4%

0 0.0% 0 0.0% 1 10.0% 4 23.5% 13 37.1%

0 0.0% 0 0.0% 0 0.0% 2 11.8% 1 2.9%

5 100% 6 66.7% 9 90.0% 14 82.4% 29 82.9%

0 0.0% 1 11.1% 0 0.0% 0 0.0% 3 8.6%

0 0.0% 2 22.2% 1 10.0% 3 17.6% 3 8.6%

4 80.0% 8 88.9% 9 90.0% 14 82.4% 32 91.4%

0 0.0% 0 0.0% 0 0.0% 2 11.8% 2 5.7%

1 20.0% 1 11.1% 1 10.0% 1 5.9% 1 2.9%

2 40.0% 1 11.1% 0 0.0% 4 23.5% 10 28.6%

3 60.0% 7 77.8% 9 90.0% 8 47.1% 19 54.3%

0 0.0% 1 11.1% 1 10.0% 5 29.4% 6 17.1%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 3 8.6%

4 80.0% 7 77.8% 4 40.0% 14 82.4% 10 28.6%

1 20.0% 2 22.2% 5 50.0% 2 11.8% 22 62.9%

0 0.0% 0 0.0% 1 10.0% 1 5.9% 0 0.0%

5 100% 7 77.8% 7 70.0% 12 70.6% 20 57.1%

0 0.0% 2 22.2% 2 20.0% 1 5.9% 6 17.1%

Page 13 of 58



   

SoonerPoll.com GBB – Broken Arrow Waste and Recycle Study, February 2019                                      

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

SoonerPoll.com

Age

25 - 34 35 - 44 45 - 54 55 - 64 65 and over

The carts take up too much space 

and are in the way

Don't know

Any problems moving carts (Trash 

and Recycle)
Yes

No

What was the problem (Trash and 

Recycle)

Steep driveway makes it hard to 

move them

Wind blows the carts open

Too large/cumbersome

Favorability of recyclilng cart so far 

(Recycle Only)
Very favorable

Somewhat favorable

DK/Neutral

Somewhat unfavorable

Very unfavorable

Is one recycling cart enough 

(Recycle Only)
Yes

No

Don't know

Where do you keep the cart 

(Recycle Only)
In the back yard by the house

In the front yard by the house

In the garage

Recycle in garage, trash next to 

house

0 0.0% 0 0.0% 1 10.0% 4 23.5% 9 25.7%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 4 11.4%

5 100% 9 100% 10 100% 17 100% 31 88.6%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 2 50.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 25.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 25.0%

4 80.0% 5 71.4% 4 66.7% 8 42.1% 16 41.0%

1 20.0% 1 14.3% 1 16.7% 8 42.1% 12 30.8%

0 0.0% 1 14.3% 1 16.7% 1 5.3% 3 7.7%

0 0.0% 0 0.0% 0 0.0% 1 5.3% 6 15.4%

0 0.0% 0 0.0% 0 0.0% 1 5.3% 2 5.1%

4 80.0% 7 100% 6 100% 19 100% 37 94.9%

1 20.0% 0 0.0% 0 0.0% 0 0.0% 2 5.1%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 20.0% 0 0.0% 1 16.7% 4 21.1% 6 15.4%

1 20.0% 6 85.7% 2 33.3% 10 52.6% 15 38.5%

3 60.0% 1 14.3% 3 50.0% 4 21.1% 18 46.2%

0 0.0% 0 0.0% 0 0.0% 1 5.3% 0 0.0%
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SoonerPoll.com

Age

25 - 34 35 - 44 45 - 54 55 - 64 65 and over

Is there enough space there 

(Recycle Only)
There is plenty of space

The carts fit, but there is not much 

extra space

The carts take up too much space 

and are in the way

Don't know

Any problems moving cart (Recycle 

Only)
Yes

No

What was the problem (Recycle 

Only)

Steep driveway makes it hard to 

move carts

Favorability of once a week 

collection
Very favorable

Somewhat favorable

DK/Neutral

Somewhat unfavorable

Very unfavorable

Changed the way you handle trash We have more trash that needs to 

be collected per week

We have less trash that needs to 

be collected per week

It has not changed our trash habits

Don't know

Same day is preferable to seperate 

days
Strongly agree

Somewhat agree

5 100% 7 100% 5 83.3% 16 84.2% 30 76.9%

0 0.0% 0 0.0% 1 16.7% 1 5.3% 4 10.3%

0 0.0% 0 0.0% 0 0.0% 2 10.5% 5 12.8%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 2 5.1%

5 100% 7 100% 6 100% 19 100% 37 94.9%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 2 100%

2 40.0% 3 37.5% 7 63.6% 15 60.0% 25 48.1%

1 20.0% 5 62.5% 1 9.1% 4 16.0% 14 26.9%

1 20.0% 0 0.0% 0 0.0% 2 8.0% 5 9.6%

0 0.0% 0 0.0% 2 18.2% 1 4.0% 5 9.6%

1 20.0% 0 0.0% 1 9.1% 3 12.0% 3 5.8%

0 0.0% 0 0.0% 2 18.2% 4 16.0% 8 15.4%

2 40.0% 2 25.0% 2 18.2% 6 24.0% 10 19.2%

3 60.0% 6 75.0% 7 63.6% 15 60.0% 34 65.4%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

4 80.0% 7 87.5% 8 72.7% 16 64.0% 32 61.5%

0 0.0% 0 0.0% 0 0.0% 3 12.0% 11 21.2%
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SoonerPoll.com

Age

25 - 34 35 - 44 45 - 54 55 - 64 65 and over

DK/Neutral

Somewhat disagree

Strongly disagree

Any problems with collection Yes

No

What was the problem Recycling cart was broken upon 

delivery

Recycling cart wasnt picked up

Would like collection to be on 

Tuesdays

1 20.0% 1 12.5% 3 27.3% 5 20.0% 8 15.4%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 4.0% 1 1.9%

1 10.0% 0 0.0% 0 0.0% 1 2.8% 1 1.4%

9 90.0% 16 100% 16 100% 35 97.2% 73 98.6%

0 0.0% 0 0.0% 0 0.0% 1 100% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 100%

1 100% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
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SoonerPoll.com

Income

Under $15k

$15k - 

$24,999

$25k - 

$34,999

$35k - 

$49,999

$50k - 

$74,999

$75k - 

$99,999

$100k - 

$124,999

$125k and 

over

Put out 

recyclables this 

week

Yes

No

Put t recycling 

cart out this 

week

Yes

No

How full is 

recycling cart 

(numbers 

shown 

represent % of 

cart filled)

0

10

15

20

25

30

35

40

50

60

75

80

85

95

100

2 66.7% 12 92.3% 10 76.9% 11 78.6% 28 75.7% 18 90.0% 12 100% 16 94.1%

1 33.3% 1 7.7% 3 23.1% 3 21.4% 9 24.3% 2 10.0% 0 0.0% 1 5.9%

2 66.7% 10 76.9% 7 53.8% 10 71.4% 29 78.4% 17 85.0% 12 100% 15 88.2%

1 33.3% 3 23.1% 6 46.2% 4 28.6% 8 21.6% 3 15.0% 0 0.0% 2 11.8%

3 100% 7 53.8% 9 69.2% 10 71.4% 24 64.9% 8 40.0% 6 50.0% 7 41.2%

0 0.0% 1 7.7% 0 0.0% 0 0.0% 1 2.7% 1 5.0% 0 0.0% 0 0.0%

0 0.0% 1 7.7% 2 15.4% 0 0.0% 3 8.1% 2 10.0% 1 8.3% 2 11.8%

0 0.0% 0 0.0% 0 0.0% 1 7.1% 0 0.0% 0 0.0% 1 8.3% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 2.7% 0 0.0% 0 0.0% 1 5.9%

0 0.0% 1 7.7% 0 0.0% 0 0.0% 0 0.0% 1 5.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 2.7% 2 10.0% 1 8.3% 3 17.6%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 2.7% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 15.4% 1 7.7% 1 7.1% 3 8.1% 3 15.0% 0 0.0% 1 5.9%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 5.0% 2 16.7% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 2 14.3% 0 0.0% 0 0.0% 0 0.0% 1 5.9%

0 0.0% 0 0.0% 1 7.7% 0 0.0% 0 0.0% 0 0.0% 1 8.3% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 5.9%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 2.7% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 7.7% 0 0.0% 0 0.0% 2 5.4% 2 10.0% 0 0.0% 1 5.9%
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SoonerPoll.com

Income

Under $15k

$15k - 

$24,999

$25k - 

$34,999

$35k - 

$49,999

$50k - 

$74,999

$75k - 

$99,999

$100k - 

$124,999

$125k and 

over

Smaller 

recycling cart 

be preferable

Yes

No

Don't know

Have less trash 

now
Yes

No

Don't know

Importance of 

recycling
Very important

Somewhat important

DK/Neutral

Somewhat 

unimportant

Very unimportant

Satisfied with 

pilot program
Very satisfied

Somewhat satisfied

DK/Neutral

Somewhat 

unsatisfied

Very unsatisfied

Time spent 

preparing 

recycling

Less than 30 minutes

30 - 60 minutes

60 - 90 minutes

2 66.7% 10 76.9% 8 61.5% 6 42.9% 14 37.8% 11 55.0% 5 41.7% 8 47.1%

1 33.3% 3 23.1% 4 30.8% 6 42.9% 21 56.8% 6 30.0% 7 58.3% 9 52.9%

0 0.0% 0 0.0% 1 7.7% 2 14.3% 2 5.4% 3 15.0% 0 0.0% 0 0.0%

1 33.3% 7 53.8% 10 76.9% 8 57.1% 30 81.1% 11 55.0% 10 83.3% 10 58.8%

1 33.3% 5 38.5% 2 15.4% 4 28.6% 6 16.2% 6 30.0% 1 8.3% 7 41.2%

1 33.3% 1 7.7% 1 7.7% 2 14.3% 1 2.7% 3 15.0% 1 8.3% 0 0.0%

0 0.0% 10 76.9% 10 76.9% 9 64.3% 26 70.3% 14 70.0% 10 83.3% 11 64.7%

2 66.7% 3 23.1% 2 15.4% 2 14.3% 8 21.6% 3 15.0% 1 8.3% 6 35.3%

1 33.3% 0 0.0% 0 0.0% 1 7.1% 1 2.7% 2 10.0% 1 8.3% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 2 14.3% 1 2.7% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 7.7% 0 0.0% 1 2.7% 1 5.0% 0 0.0% 0 0.0%

1 33.3% 9 69.2% 8 61.5% 9 64.3% 26 70.3% 11 55.0% 9 75.0% 8 47.1%

1 33.3% 3 23.1% 2 15.4% 2 14.3% 6 16.2% 5 25.0% 1 8.3% 5 29.4%

1 33.3% 0 0.0% 0 0.0% 1 7.1% 3 8.1% 2 10.0% 2 16.7% 1 5.9%

0 0.0% 1 7.7% 2 15.4% 1 7.1% 0 0.0% 1 5.0% 0 0.0% 1 5.9%

0 0.0% 0 0.0% 1 7.7% 1 7.1% 2 5.4% 1 5.0% 0 0.0% 2 11.8%

2 66.7% 8 61.5% 8 61.5% 11 78.6% 31 83.8% 17 85.0% 10 83.3% 11 64.7%

0 0.0% 5 38.5% 5 38.5% 3 21.4% 4 10.8% 1 5.0% 2 16.7% 4 23.5%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 5.0% 0 0.0% 1 5.9%
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SoonerPoll.com

Income

Under $15k

$15k - 

$24,999

$25k - 

$34,999

$35k - 

$49,999

$50k - 

$74,999

$75k - 

$99,999

$100k - 

$124,999

$125k and 

over

90 - 120 minutes

More than 120 

minutes

Don't know

Questions 

about what to 

recycle

Yes

No

How many 

items to MET 

before pilot

0

1 - 2

3 - 4

5 or more

Don't know

Do you recycle 

more now?
Yes

No

How much 

more

About 10 additional 

items a week

About 20 additional 

items a week

About 30 additional 

items a week

About 40 additional 

items a week

About 50 additional 

items a week

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 2.7% 0 0.0% 0 0.0% 0 0.0%

1 33.3% 0 0.0% 0 0.0% 0 0.0% 1 2.7% 1 5.0% 0 0.0% 1 5.9%

0 0.0% 6 46.2% 4 30.8% 4 28.6% 7 18.9% 6 30.0% 1 8.3% 2 11.8%

3 100% 7 53.8% 9 69.2% 10 71.4% 30 81.1% 14 70.0% 11 91.7% 15 88.2%

3 100% 6 46.2% 4 30.8% 11 78.6% 22 59.5% 14 70.0% 11 91.7% 10 58.8%

0 0.0% 5 38.5% 8 61.5% 3 21.4% 12 32.4% 6 30.0% 1 8.3% 5 29.4%

0 0.0% 1 7.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 5.9%

0 0.0% 1 7.7% 0 0.0% 0 0.0% 3 8.1% 0 0.0% 0 0.0% 1 5.9%

0 0.0% 0 0.0% 1 7.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

2 66.7% 6 46.2% 11 84.6% 4 28.6% 14 37.8% 7 35.0% 2 16.7% 5 29.4%

1 33.3% 7 53.8% 2 15.4% 10 71.4% 23 62.2% 13 65.0% 10 83.3% 12 70.6%

0 0.0% 3 50.0% 3 27.3% 0 0.0% 3 21.4% 1 14.3% 0 0.0% 1 20.0%

0 0.0% 1 16.7% 4 36.4% 1 25.0% 7 50.0% 1 14.3% 0 0.0% 0 0.0%

2 100% 2 33.3% 2 18.2% 1 25.0% 1 7.1% 1 14.3% 1 50.0% 3 60.0%

0 0.0% 0 0.0% 0 0.0% 2 50.0% 1 7.1% 1 14.3% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 2 18.2% 0 0.0% 2 14.3% 3 42.9% 1 50.0% 1 20.0%
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SoonerPoll.com

Income

Under $15k

$15k - 

$24,999

$25k - 

$34,999

$35k - 

$49,999

$50k - 

$74,999

$75k - 

$99,999

$100k - 

$124,999

$125k and 

over

More than 50 

additional items a 

week

Don't know

Number of 

trash bags set 

out (Recycle 

Only)

0

1

2

3

4

5

6

10

More or less 

than before 

(Recycle Only)

More

Less

About the same

How full is 

trash cart 

(numbers 

shown 

represent % of 

cart filled) 

(Trash and 

Recycle)

0

10

20

25

30

50

60

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 50.0% 2 40.0% 2 40.0% 7 31.8% 3 27.3% 1 14.3% 2 20.0%

0 0.0% 1 25.0% 3 60.0% 2 40.0% 9 40.9% 4 36.4% 1 14.3% 7 70.0%

0 0.0% 1 25.0% 0 0.0% 1 20.0% 3 13.6% 2 18.2% 5 71.4% 1 10.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 4.5% 1 9.1% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 4.5% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 9.1% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 4.5% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 2 40.0% 1 20.0% 3 13.6% 2 18.2% 1 14.3% 1 10.0%

0 0.0% 2 50.0% 1 20.0% 0 0.0% 8 36.4% 3 27.3% 2 28.6% 3 30.0%

0 0.0% 2 50.0% 2 40.0% 4 80.0% 11 50.0% 6 54.5% 4 57.1% 6 60.0%

1 33.3% 2 22.2% 4 50.0% 4 44.4% 9 60.0% 4 44.4% 3 60.0% 3 42.9%

0 0.0% 0 0.0% 1 12.5% 1 11.1% 1 6.7% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 11.1% 1 12.5% 0 0.0% 1 6.7% 1 11.1% 0 0.0% 0 0.0%

1 33.3% 1 11.1% 0 0.0% 0 0.0% 0 0.0% 1 11.1% 1 20.0% 0 0.0%

0 0.0% 0 0.0% 1 12.5% 0 0.0% 0 0.0% 1 11.1% 0 0.0% 0 0.0%

0 0.0% 2 22.2% 1 12.5% 2 22.2% 0 0.0% 1 11.1% 1 20.0% 1 14.3%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 11.1% 0 0.0% 0 0.0%
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SoonerPoll.com

Income

Under $15k

$15k - 

$24,999

$25k - 

$34,999

$35k - 

$49,999

$50k - 

$74,999

$75k - 

$99,999

$100k - 

$124,999

$125k and 

over

75

90

100

Is this more or 

less than 

before (Trash 

and Recycle)

More

Less

About the same

Bags or Carts 

(Trash and 

Recycle)

Greatly prefer the 

carts to the bags

Somewhat prefer the 

carts to the bags

DK/Neutral

Somewhat prefer the 

bags to the carts

Greatly prefer the 

bags to the carts

Is one recycle 

cart enough 

(Trash and 

Recycle)

Yes

No

Don't know

Is one trash 

cart enough 

(Trash and 

Recycle)

Yes

No

Don't know

1 33.3% 1 11.1% 0 0.0% 0 0.0% 1 6.7% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 11.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 22.2% 0 0.0% 1 11.1% 3 20.0% 0 0.0% 0 0.0% 3 42.9%

0 0.0% 0 0.0% 1 12.5% 1 11.1% 1 6.7% 0 0.0% 0 0.0% 0 0.0%

1 33.3% 2 22.2% 5 62.5% 6 66.7% 7 46.7% 5 55.6% 3 60.0% 3 42.9%

2 66.7% 7 77.8% 2 25.0% 2 22.2% 7 46.7% 4 44.4% 2 40.0% 4 57.1%

2 66.7% 3 33.3% 3 37.5% 5 55.6% 4 26.7% 1 11.1% 3 60.0% 1 14.3%

1 33.3% 2 22.2% 2 25.0% 1 11.1% 4 26.7% 2 22.2% 1 20.0% 1 14.3%

0 0.0% 2 22.2% 0 0.0% 1 11.1% 0 0.0% 5 55.6% 0 0.0% 3 42.9%

0 0.0% 2 22.2% 3 37.5% 2 22.2% 4 26.7% 1 11.1% 1 20.0% 2 28.6%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 3 20.0% 0 0.0% 0 0.0% 0 0.0%

3 100% 8 88.9% 7 87.5% 7 77.8% 14 93.3% 6 66.7% 5 100% 6 85.7%

0 0.0% 0 0.0% 1 12.5% 1 11.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 11.1% 0 0.0% 1 11.1% 1 6.7% 3 33.3% 0 0.0% 1 14.3%

2 66.7% 8 88.9% 8 100% 7 77.8% 15 100% 7 77.8% 5 100% 6 85.7%

0 0.0% 0 0.0% 0 0.0% 2 22.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 33.3% 1 11.1% 0 0.0% 0 0.0% 0 0.0% 2 22.2% 0 0.0% 1 14.3%
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SoonerPoll.com

Income

Under $15k

$15k - 

$24,999

$25k - 

$34,999

$35k - 

$49,999

$50k - 

$74,999

$75k - 

$99,999

$100k - 

$124,999

$125k and 

over

Would a 

smaller trash 

cart be 

preferable 

(Trash and ...

Yes

No

Don't know

Where do you 

keep carts? 

(Trash and 

Recycle)

In the back yard by 

the house

In the front yard by 

the house

In the garage

Recycling in garage, 

trash by the house

Is there 

enough space 

here? (Trash 

and Recycle)

There is plenty of 

space

The carts fit, but there 

is not much extra 

space

The carts take up too 

much space and are 

in the way

Don't know

Any problems 

moving carts 

(Trash and ...

Yes

No

1 33.3% 5 55.6% 1 12.5% 1 11.1% 4 26.7% 1 11.1% 1 20.0% 2 28.6%

1 33.3% 3 33.3% 5 62.5% 7 77.8% 10 66.7% 5 55.6% 4 80.0% 4 57.1%

1 33.3% 1 11.1% 2 25.0% 1 11.1% 1 6.7% 3 33.3% 0 0.0% 1 14.3%

0 0.0% 0 0.0% 0 0.0% 1 11.1% 0 0.0% 1 11.1% 0 0.0% 1 14.3%

0 0.0% 5 55.6% 5 62.5% 4 44.4% 7 46.7% 5 55.6% 2 40.0% 5 71.4%

3 100% 3 33.3% 3 37.5% 4 44.4% 8 53.3% 3 33.3% 2 40.0% 1 14.3%

0 0.0% 1 11.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 20.0% 0 0.0%

3 100% 7 77.8% 5 62.5% 6 66.7% 8 53.3% 5 55.6% 3 60.0% 4 57.1%

0 0.0% 1 11.1% 1 12.5% 2 22.2% 1 6.7% 3 33.3% 1 20.0% 2 28.6%

0 0.0% 1 11.1% 2 25.0% 1 11.1% 6 40.0% 1 11.1% 1 20.0% 1 14.3%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 33.3% 1 11.1% 0 0.0% 0 0.0% 0 0.0% 1 11.1% 0 0.0% 1 14.3%

2 66.7% 8 88.9% 8 100% 9 100% 15 100% 8 88.9% 5 100% 6 85.7%

Page 22 of 58



   

SoonerPoll.com GBB – Broken Arrow Waste and Recycle Study, February 2019                                      
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Income

Under $15k

$15k - 

$24,999

$25k - 

$34,999

$35k - 

$49,999

$50k - 

$74,999

$75k - 

$99,999

$100k - 

$124,999

$125k and 

over

What was the 

problem (Trash 

and Recycle)

Steep driveway 

makes it hard to 

move them

Wind blows the carts 

open

Too 

large/cumbersome

Favorability of 

recyclilng cart 

so far (Recycle 

Only)

Very favorable

Somewhat favorable

DK/Neutral

Somewhat 

unfavorable

Very unfavorable

Is one 

recycling cart 

enough 

(Recycle Only)

Yes

No

Don't know

Where do you 

keep the cart 

(Recycle Only)

In the back yard by 

the house

In the front yard by 

the house

In the garage

Recycle in garage, 

trash next to house

0 0.0% 1 100% 0 0.0% 0 0.0% 0 0.0% 1 100% 0 0.0% 0 0.0%

1 100% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 100%

0 0.0% 2 50.0% 3 60.0% 3 60.0% 12 54.5% 6 54.5% 3 42.9% 5 50.0%

0 0.0% 2 50.0% 2 40.0% 1 20.0% 6 27.3% 4 36.4% 2 28.6% 4 40.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 4.5% 1 9.1% 1 14.3% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 20.0% 1 4.5% 0 0.0% 1 14.3% 1 10.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 2 9.1% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 4 100% 5 100% 4 80.0% 22 100% 10 90.9% 7 100% 10 100%

0 0.0% 0 0.0% 0 0.0% 1 20.0% 0 0.0% 1 9.1% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 20.0% 0 0.0% 4 18.2% 3 27.3% 0 0.0% 1 10.0%

0 0.0% 1 25.0% 3 60.0% 2 40.0% 12 54.5% 4 36.4% 3 42.9% 5 50.0%

0 0.0% 3 75.0% 1 20.0% 3 60.0% 6 27.3% 4 36.4% 4 57.1% 3 30.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 10.0%
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Income

Under $15k

$15k - 

$24,999

$25k - 

$34,999

$35k - 

$49,999

$50k - 

$74,999

$75k - 

$99,999

$100k - 

$124,999

$125k and 

over

Is there 

enough space 

there (Recycle 

Only)

There is plenty of 

space

The carts fit, but there 

is not much extra 

space

The carts take up too 

much space and are 

in the way

Don't know

Any problems 

moving cart 

(Recycle Only)

Yes

No

What was the 

problem 

(Recycle Only)

Steep driveway 

makes it hard to 

move carts

Favorability of 

once a week 

collection

Very favorable

Somewhat favorable

DK/Neutral

Somewhat 

unfavorable

Very unfavorable

0 0.0% 2 50.0% 5 100% 4 80.0% 19 86.4% 9 81.8% 6 85.7% 9 90.0%

0 0.0% 2 50.0% 0 0.0% 0 0.0% 2 9.1% 1 9.1% 0 0.0% 1 10.0%

0 0.0% 0 0.0% 0 0.0% 1 20.0% 1 4.5% 1 9.1% 1 14.3% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 20.0% 1 20.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 4 100% 4 80.0% 4 80.0% 22 100% 11 100% 7 100% 10 100%

0 0.0% 0 0.0% 1 100% 1 100% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 100% 1 25.0% 4 44.4% 4 44.4% 14 48.3% 6 54.5% 6 60.0% 7 58.3%

0 0.0% 1 25.0% 1 11.1% 3 33.3% 6 20.7% 2 18.2% 3 30.0% 3 25.0%

0 0.0% 0 0.0% 1 11.1% 0 0.0% 3 10.3% 2 18.2% 1 10.0% 0 0.0%

0 0.0% 1 25.0% 1 11.1% 1 11.1% 3 10.3% 1 9.1% 0 0.0% 1 8.3%

0 0.0% 1 25.0% 2 22.2% 1 11.1% 3 10.3% 0 0.0% 0 0.0% 1 8.3%
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Income

Under $15k

$15k - 

$24,999

$25k - 

$34,999

$35k - 

$49,999

$50k - 

$74,999

$75k - 

$99,999

$100k - 

$124,999

$125k and 

over

Changed the 

way you handle 

trash

We have more trash 

that needs to be 

collected per week

We have less trash 

that needs to be 

collected per week

It has not changed 

our trash habits

Don't know

Same day is 

preferable to 

seperate days

Strongly agree

Somewhat agree

DK/Neutral

Somewhat disagree

Strongly disagree

Any problems 

with collection
Yes

No

0 0.0% 3 75.0% 0 0.0% 1 11.1% 5 17.2% 2 18.2% 0 0.0% 2 16.7%

0 0.0% 0 0.0% 4 44.4% 6 66.7% 5 17.2% 1 9.1% 1 10.0% 0 0.0%

1 100% 1 25.0% 5 55.6% 2 22.2% 19 65.5% 8 72.7% 9 90.0% 10 83.3%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 50.0% 8 88.9% 6 66.7% 19 65.5% 7 63.6% 9 90.0% 9 75.0%

0 0.0% 2 50.0% 1 11.1% 0 0.0% 3 10.3% 3 27.3% 1 10.0% 1 8.3%

1 100% 0 0.0% 0 0.0% 2 22.2% 6 20.7% 1 9.1% 0 0.0% 2 16.7%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 11.1% 1 3.4% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 3 15.0% 0 0.0% 0 0.0%

3 100% 13 100% 13 100% 14 100% 37 100% 17 85.0% 12 100% 17 100%
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Income

Under $15k

$15k - 

$24,999

$25k - 

$34,999

$35k - 

$49,999

$50k - 

$74,999

$75k - 

$99,999

$100k - 

$124,999

$125k and 

over

What was the 

problem

Recycling cart was 

broken upon delivery

Recycling cart wasnt 

picked up

Would like collection 

to be on Tuesdays

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 33.3% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 33.3% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 33.3% 0 0.0% 0 0.0%
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Residents in household

None One Two Three Four Five

More than 

five

Put out recyclables this 

week
Yes

No

Put t recycling cart out 

this week
Yes

No

How full is recycling 

cart (numbers shown 

represent % of cart 

filled)

0

10

15

20

25

30

35

40

50

60

75

80

85

95

100

Smaller recycling cart 

be preferable
Yes

No

Don't know

3 100% 28 77.8% 51 82.3% 23 95.8% 13 86.7% 6 85.7% 5 100%

0 0.0% 8 22.2% 11 17.7% 1 4.2% 2 13.3% 1 14.3% 0 0.0%

2 66.7% 24 66.7% 49 79.0% 20 83.3% 11 73.3% 7 100% 5 100%

1 33.3% 12 33.3% 13 21.0% 4 16.7% 4 26.7% 0 0.0% 0 0.0%

0 0.0% 25 69.4% 37 59.7% 13 54.2% 12 80.0% 5 71.4% 3 60.0%

0 0.0% 2 5.6% 0 0.0% 1 4.2% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 2.8% 7 11.3% 3 12.5% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 2.8% 1 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 2 3.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 2.8% 0 0.0% 1 4.2% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 5.6% 1 1.6% 3 12.5% 0 0.0% 1 14.3% 0 0.0%

0 0.0% 0 0.0% 1 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

2 66.7% 1 2.8% 7 11.3% 0 0.0% 0 0.0% 0 0.0% 1 20.0%

0 0.0% 0 0.0% 0 0.0% 1 4.2% 1 6.7% 0 0.0% 1 20.0%

0 0.0% 3 8.3% 1 1.6% 1 4.2% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 4.2% 1 6.7% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 14.3% 0 0.0%

0 0.0% 0 0.0% 1 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 33.3% 0 0.0% 4 6.5% 0 0.0% 1 6.7% 0 0.0% 0 0.0%

1 33.3% 24 66.7% 31 50.0% 13 54.2% 5 33.3% 1 14.3% 0 0.0%

2 66.7% 9 25.0% 29 46.8% 10 41.7% 8 53.3% 6 85.7% 4 80.0%

0 0.0% 3 8.3% 2 3.2% 1 4.2% 2 13.3% 0 0.0% 1 20.0%
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Residents in household

None One Two Three Four Five

More than 

five

Have less trash now Yes

No

Don't know

Importance of recycling Very important

Somewhat important

DK/Neutral

Somewhat unimportant

Very unimportant

Satisfied with pilot 

program
Very satisfied

Somewhat satisfied

DK/Neutral

Somewhat unsatisfied

Very unsatisfied

Time spent preparing 

recycling
Less than 30 minutes

30 - 60 minutes

60 - 90 minutes

90 - 120 minutes

More than 120 minutes

Don't know

Questions about what 

to recycle
Yes

No

3 100% 24 66.7% 41 66.1% 16 66.7% 11 73.3% 5 71.4% 2 40.0%

0 0.0% 8 22.2% 17 27.4% 7 29.2% 2 13.3% 2 28.6% 2 40.0%

0 0.0% 4 11.1% 4 6.5% 1 4.2% 2 13.3% 0 0.0% 1 20.0%

3 100% 24 66.7% 44 71.0% 16 66.7% 11 73.3% 4 57.1% 1 20.0%

0 0.0% 9 25.0% 10 16.1% 6 25.0% 3 20.0% 2 28.6% 3 60.0%

0 0.0% 1 2.8% 3 4.8% 0 0.0% 1 6.7% 0 0.0% 1 20.0%

0 0.0% 2 5.6% 1 1.6% 1 4.2% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 4 6.5% 1 4.2% 0 0.0% 1 14.3% 0 0.0%

2 66.7% 21 58.3% 38 61.3% 14 58.3% 10 66.7% 5 71.4% 3 60.0%

1 33.3% 10 27.8% 9 14.5% 4 16.7% 3 20.0% 1 14.3% 0 0.0%

0 0.0% 1 2.8% 8 12.9% 2 8.3% 1 6.7% 1 14.3% 1 20.0%

0 0.0% 3 8.3% 1 1.6% 3 12.5% 1 6.7% 0 0.0% 1 20.0%

0 0.0% 1 2.8% 6 9.7% 1 4.2% 0 0.0% 0 0.0% 0 0.0%

3 100% 27 75.0% 47 75.8% 14 58.3% 13 86.7% 7 100% 5 100%

0 0.0% 7 19.4% 9 14.5% 9 37.5% 1 6.7% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 2 3.2% 1 4.2% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 1.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 5.6% 3 4.8% 0 0.0% 1 6.7% 0 0.0% 0 0.0%

1 33.3% 13 36.1% 14 22.6% 5 20.8% 3 20.0% 0 0.0% 1 20.0%

2 66.7% 23 63.9% 48 77.4% 19 79.2% 12 80.0% 7 100% 4 80.0%
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Residents in household

None One Two Three Four Five

More than 

five

How many items to 

MET before pilot
0

1 - 2

3 - 4

5 or more

Don't know

Do you recycle more 

now?
Yes

No

How much more About 10 additional items a week

About 20 additional items a week

About 30 additional items a week

About 40 additional items a week

About 50 additional items a week

More than 50 additional items a 

week

Don't know

Number of trash bags 

set out (Recycle Only)
0

1

2 66.7% 24 66.7% 36 58.1% 12 50.0% 11 73.3% 5 71.4% 4 80.0%

1 33.3% 7 19.4% 21 33.9% 8 33.3% 4 26.7% 2 28.6% 1 20.0%

0 0.0% 1 2.8% 2 3.2% 1 4.2% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 5.6% 3 4.8% 2 8.3% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 5.6% 0 0.0% 1 4.2% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 19 52.8% 22 35.5% 10 41.7% 7 46.7% 2 28.6% 2 40.0%

3 100% 17 47.2% 40 64.5% 14 58.3% 8 53.3% 5 71.4% 3 60.0%

0 0.0% 4 21.1% 5 22.7% 1 10.0% 2 28.6% 0 0.0% 0 0.0%

0 0.0% 6 31.6% 8 36.4% 2 20.0% 1 14.3% 0 0.0% 1 50.0%

0 0.0% 5 26.3% 5 22.7% 2 20.0% 1 14.3% 2 100% 1 50.0%

0 0.0% 1 5.3% 0 0.0% 2 20.0% 2 28.6% 0 0.0% 0 0.0%

0 0.0% 2 10.5% 4 18.2% 3 30.0% 1 14.3% 0 0.0% 0 0.0%

0 0.0% 1 5.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 9.1% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 5 35.7% 15 39.5% 1 9.1% 3 37.5% 1 25.0% 0 0.0%
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SoonerPoll.com

Residents in household

None One Two Three Four Five

More than 

five

2

3

4

5

6

10

More or less than 

before (Recycle Only)
More

Less

About the same

How full is trash cart 

(numbers shown 

represent % of cart 

filled) (Trash and 

Recycle)

0

10

20

25

30

50

60

75

90

100

Is this more or less 

than before (Trash and 

Recycle)

More

Less

About the same

1 100% 4 28.6% 14 36.8% 7 63.6% 3 37.5% 2 50.0% 0 0.0%

0 0.0% 4 28.6% 7 18.4% 2 18.2% 1 12.5% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 2.6% 0 0.0% 1 12.5% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 25.0% 0 0.0%

0 0.0% 0 0.0% 1 2.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 7.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 14.3% 7 18.4% 1 9.1% 2 25.0% 1 25.0% 0 0.0%

0 0.0% 5 35.7% 12 31.6% 3 27.3% 2 25.0% 1 25.0% 0 0.0%

1 100% 7 50.0% 19 50.0% 7 63.6% 4 50.0% 2 50.0% 0 0.0%

2 100% 7 31.8% 12 50.0% 5 38.5% 1 14.3% 1 33.3% 2 40.0%

0 0.0% 3 13.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 3 13.6% 0 0.0% 1 7.7% 1 14.3% 0 0.0% 0 0.0%

0 0.0% 1 4.5% 7 29.2% 1 7.7% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 4.5% 0 0.0% 0 0.0% 1 14.3% 0 0.0% 0 0.0%

0 0.0% 4 18.2% 2 8.3% 2 15.4% 1 14.3% 0 0.0% 1 20.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 14.3% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 4.2% 1 7.7% 0 0.0% 0 0.0% 1 20.0%

0 0.0% 0 0.0% 1 4.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 3 13.6% 1 4.2% 3 23.1% 2 28.6% 2 66.7% 1 20.0%

0 0.0% 3 13.6% 0 0.0% 1 7.7% 0 0.0% 0 0.0% 0 0.0%

1 50.0% 9 40.9% 11 45.8% 7 53.8% 4 57.1% 2 66.7% 2 40.0%

1 50.0% 10 45.5% 13 54.2% 5 38.5% 3 42.9% 1 33.3% 3 60.0%
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Residents in household

None One Two Three Four Five

More than 

five

Bags or Carts (Trash 

and Recycle)
Greatly prefer the carts to the bags

Somewhat prefer the carts to the 

bags

DK/Neutral

Somewhat prefer the bags to the 

carts

Greatly prefer the bags to the carts

Is one recycle cart 

enough (Trash and 

Recycle)

Yes

No

Don't know

Is one trash cart 

enough (Trash and 

Recycle)

Yes

No

Don't know

Would a smaller trash 

cart be preferable 

(Trash and Recycle)

Yes

No

Don't know

Where do you keep 

carts? (Trash and 

Recycle)

In the back yard by the house

In the front yard by the house

In the garage

Recycling in garage, trash by the 

house

1 50.0% 7 31.8% 8 33.3% 5 38.5% 3 42.9% 1 33.3% 2 40.0%

0 0.0% 5 22.7% 5 20.8% 4 30.8% 0 0.0% 2 66.7% 0 0.0%

0 0.0% 3 13.6% 3 12.5% 1 7.7% 4 57.1% 0 0.0% 1 20.0%

1 50.0% 7 31.8% 5 20.8% 3 23.1% 0 0.0% 0 0.0% 2 40.0%

0 0.0% 0 0.0% 3 12.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

2 100% 18 81.8% 21 87.5% 12 92.3% 4 57.1% 2 66.7% 4 80.0%

0 0.0% 2 9.1% 1 4.2% 0 0.0% 0 0.0% 1 33.3% 0 0.0%

0 0.0% 2 9.1% 2 8.3% 1 7.7% 3 42.9% 0 0.0% 1 20.0%

2 100% 18 81.8% 21 87.5% 13 100% 6 85.7% 3 100% 4 80.0%

0 0.0% 2 9.1% 1 4.2% 0 0.0% 1 14.3% 0 0.0% 0 0.0%

0 0.0% 2 9.1% 2 8.3% 0 0.0% 0 0.0% 0 0.0% 1 20.0%

0 0.0% 8 36.4% 8 33.3% 0 0.0% 1 14.3% 0 0.0% 0 0.0%

2 100% 11 50.0% 13 54.2% 10 76.9% 3 42.9% 3 100% 4 80.0%

0 0.0% 3 13.6% 3 12.5% 3 23.1% 3 42.9% 0 0.0% 1 20.0%

0 0.0% 0 0.0% 3 12.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 9 40.9% 9 37.5% 9 69.2% 5 71.4% 3 100% 4 80.0%

2 100% 12 54.5% 12 50.0% 3 23.1% 2 28.6% 0 0.0% 1 20.0%

0 0.0% 1 4.5% 0 0.0% 1 7.7% 0 0.0% 0 0.0% 0 0.0%
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Residents in household

None One Two Three Four Five

More than 

five

Is there enough space 

here? (Trash and 

Recycle)

There is plenty of space

The carts fit, but there is not much 

extra space

The carts take up too much space 

and are in the way

Don't know

Any problems moving 

carts (Trash and ...
Yes

No

What was the problem 

(Trash and Recycle)

Steep driveway makes it hard to 

move them

Wind blows the carts open

Too large/cumbersome

Favorability of 

recyclilng cart so far 

(Recycle Only)

Very favorable

Somewhat favorable

DK/Neutral

Somewhat unfavorable

Very unfavorable

Is one recycling cart 

enough (Recycle Only)
Yes

No

Don't know

Where do you keep the 

cart (Recycle Only)
In the back yard by the house

In the front yard by the house

1 50.0% 13 59.1% 14 58.3% 11 84.6% 5 71.4% 3 100% 4 80.0%

1 50.0% 3 13.6% 4 16.7% 1 7.7% 1 14.3% 0 0.0% 1 20.0%

0 0.0% 6 27.3% 6 25.0% 1 7.7% 1 14.3% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 4.5% 1 4.2% 2 15.4% 0 0.0% 0 0.0% 0 0.0%

2 100% 21 95.5% 23 95.8% 11 84.6% 7 100% 3 100% 5 100%

0 0.0% 1 100% 1 100% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 50.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 50.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 6 42.9% 20 52.6% 2 18.2% 5 62.5% 4 100% 0 0.0%

1 100% 4 28.6% 10 26.3% 7 63.6% 1 12.5% 0 0.0% 0 0.0%

0 0.0% 1 7.1% 2 5.3% 1 9.1% 2 25.0% 0 0.0% 0 0.0%

0 0.0% 3 21.4% 3 7.9% 1 9.1% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 3 7.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 100% 12 85.7% 38 100% 10 90.9% 8 100% 4 100% 0 0.0%

0 0.0% 2 14.3% 0 0.0% 1 9.1% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 3 21.4% 6 15.8% 2 18.2% 1 12.5% 0 0.0% 0 0.0%

0 0.0% 4 28.6% 18 47.4% 5 45.5% 4 50.0% 3 75.0% 0 0.0%
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Residents in household

None One Two Three Four Five

More than 

five

In the garage

Recycle in garage, trash next to 

house

Is there enough space 

there (Recycle Only)
There is plenty of space

The carts fit, but there is not much 

extra space

The carts take up too much space 

and are in the way

Don't know

Any problems moving 

cart (Recycle Only)
Yes

No

What was the problem 

(Recycle Only)

Steep driveway makes it hard to 

move carts

Favorability of once a 

week collection
Very favorable

Somewhat favorable

DK/Neutral

Somewhat unfavorable

Very unfavorable

Changed the way you 

handle trash

We have more trash that needs to 

be collected per week

We have less trash that needs to 

be collected per week

1 100% 7 50.0% 14 36.8% 3 27.3% 3 37.5% 1 25.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 9.1% 0 0.0% 0 0.0% 0 0.0%

1 100% 11 78.6% 30 78.9% 9 81.8% 8 100% 4 100% 0 0.0%

0 0.0% 2 14.3% 3 7.9% 1 9.1% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 7.1% 5 13.2% 1 9.1% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 100% 0 0.0% 1 2.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 14 100% 37 97.4% 11 100% 8 100% 4 100% 0 0.0%

1 100% 0 0.0% 1 100% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 8 38.1% 27 56.3% 10 66.7% 4 44.4% 2 33.3% 1 100%

1 100% 7 33.3% 9 18.8% 3 20.0% 3 33.3% 2 33.3% 0 0.0%

0 0.0% 0 0.0% 6 12.5% 0 0.0% 2 22.2% 0 0.0% 0 0.0%

0 0.0% 2 9.5% 3 6.3% 1 6.7% 0 0.0% 2 33.3% 0 0.0%

0 0.0% 4 19.0% 3 6.3% 1 6.7% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 9.5% 7 14.6% 5 33.3% 0 0.0% 0 0.0% 0 0.0%

1 100% 5 23.8% 10 20.8% 2 13.3% 1 11.1% 3 50.0% 0 0.0%
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Residents in household

None One Two Three Four Five

More than 

five

It has not changed our trash habits

Don't know

Same day is preferable 

to seperate days
Strongly agree

Somewhat agree

DK/Neutral

Somewhat disagree

Strongly disagree

Any problems with 

collection
Yes

No

What was the problem Recycling cart was broken upon 

delivery

Recycling cart wasnt picked up

Would like collection to be on 

Tuesdays

0 0.0% 14 66.7% 31 64.6% 8 53.3% 8 88.9% 3 50.0% 1 100%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 100% 13 61.9% 30 62.5% 11 73.3% 6 66.7% 5 83.3% 1 100%

0 0.0% 2 9.5% 11 22.9% 1 6.7% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 4 19.0% 7 14.6% 3 20.0% 3 33.3% 1 16.7% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 9.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 2 3.2% 1 4.2% 0 0.0% 0 0.0% 0 0.0%

3 100% 36 100% 60 96.8% 23 95.8% 15 100% 7 100% 5 100%

0 0.0% 0 0.0% 1 50.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 50.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 100% 0 0.0% 0 0.0% 0 0.0%
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Years lived at location

Less than 1 

year 1 - 5 years 6 - 10 years 11 - 15 years 15 - 20 years Over 20 years

Put out recyclables this week Yes

No

Put t recycling cart out this week Yes

No

How full is recycling cart (numbers 

shown represent % of cart filled)
0

10

15

20

25

30

35

40

50

60

75

80

85

95

100

Smaller recycling cart be 

preferable
Yes

No

Don't know

1 100% 29 100% 27 87.1% 20 80.0% 19 86.4% 33 75.0%

0 0.0% 0 0.0% 4 12.9% 5 20.0% 3 13.6% 11 25.0%

1 100% 26 89.7% 25 80.6% 16 64.0% 17 77.3% 33 75.0%

0 0.0% 3 10.3% 6 19.4% 9 36.0% 5 22.7% 11 25.0%

1 100% 18 62.1% 17 54.8% 15 60.0% 13 59.1% 31 70.5%

0 0.0% 1 3.4% 0 0.0% 0 0.0% 1 4.5% 1 2.3%

0 0.0% 1 3.4% 4 12.9% 2 8.0% 2 9.1% 2 4.5%

0 0.0% 1 3.4% 0 0.0% 1 4.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 4.0% 1 4.5% 0 0.0%

0 0.0% 2 6.9% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 3.4% 3 9.7% 1 4.0% 0 0.0% 2 4.5%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 2.3%

0 0.0% 2 6.9% 2 6.5% 2 8.0% 2 9.1% 3 6.8%

0 0.0% 0 0.0% 2 6.5% 1 4.0% 0 0.0% 0 0.0%

0 0.0% 1 3.4% 0 0.0% 1 4.0% 2 9.1% 1 2.3%

0 0.0% 0 0.0% 1 3.2% 1 4.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 3.2% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 2.3%

0 0.0% 2 6.9% 1 3.2% 0 0.0% 1 4.5% 2 4.5%

1 100% 10 34.5% 15 48.4% 15 60.0% 12 54.5% 22 50.0%

0 0.0% 18 62.1% 15 48.4% 7 28.0% 9 40.9% 19 43.2%

0 0.0% 1 3.4% 1 3.2% 3 12.0% 1 4.5% 3 6.8%
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Years lived at location

Less than 1 

year 1 - 5 years 6 - 10 years 11 - 15 years 15 - 20 years Over 20 years

Have less trash now Yes

No

Don't know

Importance of recycling Very important

Somewhat important

DK/Neutral

Somewhat unimportant

Very unimportant

Satisfied with pilot program Very satisfied

Somewhat satisfied

DK/Neutral

Somewhat unsatisfied

Very unsatisfied

Time spent preparing recycling Less than 30 minutes

30 - 60 minutes

60 - 90 minutes

90 - 120 minutes

More than 120 minutes

Don't know

Questions about what to recycle Yes

No

1 100% 20 69.0% 24 77.4% 12 48.0% 15 68.2% 30 68.2%

0 0.0% 8 27.6% 5 16.1% 9 36.0% 5 22.7% 11 25.0%

0 0.0% 1 3.4% 2 6.5% 4 16.0% 2 9.1% 3 6.8%

0 0.0% 21 72.4% 25 80.6% 13 52.0% 17 77.3% 27 61.4%

0 0.0% 7 24.1% 3 9.7% 7 28.0% 5 22.7% 11 25.0%

0 0.0% 1 3.4% 1 3.2% 2 8.0% 0 0.0% 2 4.5%

1 100% 0 0.0% 0 0.0% 1 4.0% 0 0.0% 2 4.5%

0 0.0% 0 0.0% 2 6.5% 2 8.0% 0 0.0% 2 4.5%

0 0.0% 21 72.4% 17 54.8% 12 48.0% 18 81.8% 25 56.8%

0 0.0% 5 17.2% 7 22.6% 5 20.0% 1 4.5% 10 22.7%

1 100% 2 6.9% 4 12.9% 3 12.0% 1 4.5% 3 6.8%

0 0.0% 1 3.4% 3 9.7% 2 8.0% 1 4.5% 2 4.5%

0 0.0% 0 0.0% 0 0.0% 3 12.0% 1 4.5% 4 9.1%

0 0.0% 23 79.3% 25 80.6% 18 72.0% 17 77.3% 33 75.0%

1 100% 4 13.8% 5 16.1% 7 28.0% 3 13.6% 6 13.6%

0 0.0% 1 3.4% 0 0.0% 0 0.0% 0 0.0% 2 4.5%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 2.3%

0 0.0% 1 3.4% 1 3.2% 0 0.0% 2 9.1% 2 4.5%

1 100% 5 17.2% 11 35.5% 5 20.0% 5 22.7% 10 22.7%

0 0.0% 24 82.8% 20 64.5% 20 80.0% 17 77.3% 34 77.3%
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Years lived at location

Less than 1 

year 1 - 5 years 6 - 10 years 11 - 15 years 15 - 20 years Over 20 years

How many items to MET before 

pilot
0

1 - 2

3 - 4

5 or more

Don't know

Do you recycle more now? Yes

No

How much more About 10 additional items a week

About 20 additional items a week

About 30 additional items a week

About 40 additional items a week

About 50 additional items a week

More than 50 additional items a 

week

Don't know

Number of trash bags set out 

(Recycle Only)
0

1

0 0.0% 22 75.9% 19 61.3% 16 64.0% 11 50.0% 26 59.1%

0 0.0% 5 17.2% 10 32.3% 6 24.0% 9 40.9% 14 31.8%

0 0.0% 0 0.0% 1 3.2% 1 4.0% 1 4.5% 1 2.3%

0 0.0% 2 6.9% 1 3.2% 0 0.0% 1 4.5% 3 6.8%

1 100% 0 0.0% 0 0.0% 2 8.0% 0 0.0% 0 0.0%

0 0.0% 13 44.8% 15 48.4% 9 36.0% 11 50.0% 14 31.8%

1 100% 16 55.2% 16 51.6% 16 64.0% 11 50.0% 30 68.2%

0 0.0% 1 7.7% 3 20.0% 4 44.4% 2 18.2% 2 14.3%

0 0.0% 5 38.5% 2 13.3% 1 11.1% 5 45.5% 5 35.7%

0 0.0% 3 23.1% 7 46.7% 0 0.0% 2 18.2% 4 28.6%

0 0.0% 1 7.7% 1 6.7% 1 11.1% 1 9.1% 1 7.1%

0 0.0% 3 23.1% 2 13.3% 3 33.3% 1 9.1% 1 7.1%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 7.1%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 100% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 3 16.7% 4 33.3% 3 30.0% 3 50.0% 12 41.4%
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Years lived at location

Less than 1 

year 1 - 5 years 6 - 10 years 11 - 15 years 15 - 20 years Over 20 years

2

3

4

5

6

10

More or less than before (Recycle 

Only)
More

Less

About the same

How full is trash cart (numbers 

shown represent % of cart filled) 

(Trash and Recycle)

0

10

20

25

30

50

60

75

90

100

Is this more or less than before 

(Trash and Recycle)
More

Less

About the same

0 0.0% 6 33.3% 7 58.3% 5 50.0% 1 16.7% 12 41.4%

0 0.0% 6 33.3% 0 0.0% 2 20.0% 2 33.3% 4 13.8%

0 0.0% 1 5.6% 0 0.0% 0 0.0% 0 0.0% 1 3.4%

0 0.0% 1 5.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 5.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 8.3% 0 0.0% 0 0.0% 0 0.0%

1 100% 2 11.1% 1 8.3% 1 10.0% 4 66.7% 4 13.8%

0 0.0% 3 16.7% 6 50.0% 5 50.0% 1 16.7% 8 27.6%

0 0.0% 13 72.2% 5 41.7% 4 40.0% 1 16.7% 17 58.6%

0 0.0% 3 27.3% 9 47.4% 8 53.3% 6 37.5% 4 26.7%

0 0.0% 0 0.0% 1 5.3% 1 6.7% 1 6.3% 0 0.0%

0 0.0% 1 9.1% 1 5.3% 2 13.3% 1 6.3% 0 0.0%

0 0.0% 1 9.1% 2 10.5% 0 0.0% 2 12.5% 4 26.7%

0 0.0% 0 0.0% 1 5.3% 0 0.0% 1 6.3% 0 0.0%

0 0.0% 4 36.4% 2 10.5% 1 6.7% 0 0.0% 3 20.0%

0 0.0% 1 9.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 9.1% 1 5.3% 1 6.7% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 6.3% 0 0.0%

0 0.0% 0 0.0% 2 10.5% 2 13.3% 4 25.0% 4 26.7%

0 0.0% 1 9.1% 1 5.3% 1 6.7% 1 6.3% 0 0.0%

0 0.0% 2 18.2% 10 52.6% 7 46.7% 9 56.3% 8 53.3%

0 0.0% 8 72.7% 8 42.1% 7 46.7% 6 37.5% 7 46.7%
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Years lived at location

Less than 1 

year 1 - 5 years 6 - 10 years 11 - 15 years 15 - 20 years Over 20 years

Bags or Carts (Trash and Recycle) Greatly prefer the carts to the bags

Somewhat prefer the carts to the 

bags

DK/Neutral

Somewhat prefer the bags to the 

carts

Greatly prefer the bags to the carts

Is one recycle cart enough (Trash 

and Recycle)
Yes

No

Don't know

Is one trash cart enough (Trash 

and Recycle)
Yes

No

Don't know

Would a smaller trash cart be 

preferable (Trash and Recycle)
Yes

No

Don't know

Where do you keep carts? (Trash 

and Recycle)
In the back yard by the house

In the front yard by the house

In the garage

Recycling in garage, trash by the 

house

0 0.0% 5 45.5% 5 26.3% 6 40.0% 5 31.3% 6 40.0%

0 0.0% 1 9.1% 7 36.8% 2 13.3% 4 25.0% 2 13.3%

0 0.0% 2 18.2% 2 10.5% 3 20.0% 3 18.8% 2 13.3%

0 0.0% 3 27.3% 5 26.3% 3 20.0% 3 18.8% 4 26.7%

0 0.0% 0 0.0% 0 0.0% 1 6.7% 1 6.3% 1 6.7%

0 0.0% 7 63.6% 17 89.5% 12 80.0% 15 93.8% 12 80.0%

0 0.0% 0 0.0% 1 5.3% 2 13.3% 0 0.0% 1 6.7%

0 0.0% 4 36.4% 1 5.3% 1 6.7% 1 6.3% 2 13.3%

0 0.0% 7 63.6% 18 94.7% 13 86.7% 16 100% 13 86.7%

0 0.0% 1 9.1% 1 5.3% 1 6.7% 0 0.0% 1 6.7%

0 0.0% 3 27.3% 0 0.0% 1 6.7% 0 0.0% 1 6.7%

0 0.0% 2 18.2% 6 31.6% 3 20.0% 6 37.5% 0 0.0%

0 0.0% 7 63.6% 10 52.6% 9 60.0% 8 50.0% 12 80.0%

0 0.0% 2 18.2% 3 15.8% 3 20.0% 2 12.5% 3 20.0%

0 0.0% 0 0.0% 0 0.0% 2 13.3% 1 6.3% 0 0.0%

0 0.0% 3 27.3% 9 47.4% 7 46.7% 8 50.0% 12 80.0%

0 0.0% 8 72.7% 8 42.1% 6 40.0% 7 43.8% 3 20.0%

0 0.0% 0 0.0% 2 10.5% 0 0.0% 0 0.0% 0 0.0%
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Years lived at location

Less than 1 

year 1 - 5 years 6 - 10 years 11 - 15 years 15 - 20 years Over 20 years

Is there enough space here? 

(Trash and Recycle)
There is plenty of space

The carts fit, but there is not much 

extra space

The carts take up too much space 

and are in the way

Don't know

Any problems moving carts (Trash 

and Recycle)
Yes

No

What was the problem (Trash and 

Recycle)

Steep driveway makes it hard to 

move them

Wind blows the carts open

Too large/cumbersome

Favorability of recyclilng cart so far 

(Recycle Only)
Very favorable

Somewhat favorable

DK/Neutral

Somewhat unfavorable

Very unfavorable

Is one recycling cart enough 

(Recycle Only)
Yes

No

Don't know

Where do you keep the cart 

(Recycle Only)
In the back yard by the house

In the front yard by the house

0 0.0% 8 72.7% 10 52.6% 8 53.3% 12 75.0% 13 86.7%

0 0.0% 2 18.2% 4 21.1% 4 26.7% 0 0.0% 1 6.7%

0 0.0% 1 9.1% 5 26.3% 3 20.0% 4 25.0% 1 6.7%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 18.2% 1 5.3% 0 0.0% 0 0.0% 1 6.7%

0 0.0% 9 81.8% 18 94.7% 15 100% 16 100% 14 93.3%

0 0.0% 2 100% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 100% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 100%

0 0.0% 14 77.8% 7 58.3% 2 20.0% 2 33.3% 12 41.4%

0 0.0% 2 11.1% 4 33.3% 5 50.0% 1 16.7% 11 37.9%

1 100% 0 0.0% 0 0.0% 1 10.0% 2 33.3% 2 6.9%

0 0.0% 1 5.6% 1 8.3% 1 10.0% 1 16.7% 3 10.3%

0 0.0% 1 5.6% 0 0.0% 1 10.0% 0 0.0% 1 3.4%

1 100% 17 94.4% 12 100% 10 100% 5 83.3% 28 96.6%

0 0.0% 1 5.6% 0 0.0% 0 0.0% 1 16.7% 1 3.4%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 5.6% 3 25.0% 1 10.0% 1 16.7% 6 20.7%

1 100% 8 44.4% 5 41.7% 2 20.0% 2 33.3% 16 55.2%
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SoonerPoll.com

Years lived at location

Less than 1 

year 1 - 5 years 6 - 10 years 11 - 15 years 15 - 20 years Over 20 years

In the garage

Recycle in garage, trash next to 

house

Is there enough space there 

(Recycle Only)
There is plenty of space

The carts fit, but there is not much 

extra space

The carts take up too much space 

and are in the way

Don't know

Any problems moving cart (Recycle 

Only)
Yes

No

What was the problem (Recycle 

Only)

Steep driveway makes it hard to 

move carts

Favorability of once a week 

collection
Very favorable

Somewhat favorable

DK/Neutral

Somewhat unfavorable

Very unfavorable

Changed the way you handle trash We have more trash that needs to 

be collected per week

We have less trash that needs to 

be collected per week

0 0.0% 9 50.0% 4 33.3% 6 60.0% 3 50.0% 7 24.1%

0 0.0% 0 0.0% 0 0.0% 1 10.0% 0 0.0% 0 0.0%

0 0.0% 17 94.4% 10 83.3% 8 80.0% 6 100% 22 75.9%

0 0.0% 0 0.0% 2 16.7% 0 0.0% 0 0.0% 4 13.8%

1 100% 1 5.6% 0 0.0% 2 20.0% 0 0.0% 3 10.3%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 10.0% 0 0.0% 1 3.4%

1 100% 18 100% 12 100% 9 90.0% 6 100% 28 96.6%

0 0.0% 0 0.0% 0 0.0% 1 100% 0 0.0% 1 100%

0 0.0% 11 57.9% 7 33.3% 9 56.3% 9 75.0% 16 50.0%

1 100% 5 26.3% 4 19.0% 4 25.0% 2 16.7% 9 28.1%

0 0.0% 2 10.5% 2 9.5% 1 6.3% 1 8.3% 2 6.3%

0 0.0% 0 0.0% 3 14.3% 1 6.3% 0 0.0% 4 12.5%

0 0.0% 1 5.3% 5 23.8% 1 6.3% 0 0.0% 1 3.1%

0 0.0% 3 15.8% 3 14.3% 4 25.0% 1 8.3% 3 9.4%

1 100% 3 15.8% 5 23.8% 3 18.8% 2 16.7% 8 25.0%
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Years lived at location

Less than 1 

year 1 - 5 years 6 - 10 years 11 - 15 years 15 - 20 years Over 20 years

It has not changed our trash habits

Don't know

Same day is preferable to seperate 

days
Strongly agree

Somewhat agree

DK/Neutral

Somewhat disagree

Strongly disagree

Any problems with collection Yes

No

What was the problem Recycling cart was broken upon 

delivery

Recycling cart wasnt picked up

Would like collection to be on 

Tuesdays

0 0.0% 13 68.4% 13 61.9% 9 56.3% 9 75.0% 21 65.6%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 100% 14 73.7% 12 57.1% 11 68.8% 8 66.7% 21 65.6%

0 0.0% 2 10.5% 3 14.3% 2 12.5% 1 8.3% 6 18.8%

0 0.0% 3 15.8% 5 23.8% 3 18.8% 3 25.0% 4 12.5%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 4.8% 0 0.0% 0 0.0% 1 3.1%

0 0.0% 1 3.4% 0 0.0% 0 0.0% 1 4.5% 1 2.3%

1 100% 28 96.6% 31 100% 25 100% 21 95.5% 43 97.7%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 100% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 100%

0 0.0% 1 100% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
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Previously lived in area Marriage Gender

Yes No Yes No Male Female

Put out recyclables this week Yes

No

Put t recycling cart out this week Yes

No

How full is recycling cart (numbers 

shown represent % of cart filled)
0

10

15

20

25

30

35

40

50

60

75

80

85

95

100

Smaller recycling cart be 

preferable
Yes

No

Don't know

26 89.7% 101 83.5% 82 86.3% 47 82.5% 59 86.8% 70 83.3%

3 10.3% 20 16.5% 13 13.7% 10 17.5% 9 13.2% 14 16.7%

24 82.8% 92 76.0% 77 81.1% 41 71.9% 56 82.4% 62 73.8%

5 17.2% 29 24.0% 18 18.9% 16 28.1% 12 17.6% 22 26.2%

21 72.4% 73 60.3% 61 64.2% 34 59.6% 41 60.3% 54 64.3%

0 0.0% 3 2.5% 1 1.1% 2 3.5% 1 1.5% 2 2.4%

1 3.4% 10 8.3% 9 9.5% 2 3.5% 6 8.8% 5 6.0%

2 6.9% 0 0.0% 1 1.1% 1 1.8% 1 1.5% 1 1.2%

0 0.0% 2 1.7% 2 2.1% 0 0.0% 2 2.9% 0 0.0%

1 3.4% 1 0.8% 1 1.1% 1 1.8% 0 0.0% 2 2.4%

3 10.3% 4 3.3% 4 4.2% 3 5.3% 2 2.9% 5 6.0%

0 0.0% 1 0.8% 1 1.1% 0 0.0% 1 1.5% 0 0.0%

1 3.4% 10 8.3% 4 4.2% 7 12.3% 5 7.4% 6 7.1%

0 0.0% 3 2.5% 3 3.2% 0 0.0% 2 2.9% 1 1.2%

0 0.0% 4 3.3% 1 1.1% 4 7.0% 1 1.5% 4 4.8%

0 0.0% 2 1.7% 1 1.1% 1 1.8% 1 1.5% 1 1.2%

0 0.0% 1 0.8% 1 1.1% 0 0.0% 0 0.0% 1 1.2%

0 0.0% 1 0.8% 1 1.1% 0 0.0% 1 1.5% 0 0.0%

0 0.0% 6 5.0% 4 4.2% 2 3.5% 4 5.9% 2 2.4%

18 62.1% 57 47.1% 43 45.3% 32 56.1% 32 47.1% 43 51.2%

9 31.0% 57 47.1% 48 50.5% 20 35.1% 32 47.1% 36 42.9%

2 6.9% 7 5.8% 4 4.2% 5 8.8% 4 5.9% 5 6.0%
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Previously lived in area Marriage Gender

Yes No Yes No Male Female

Have less trash now Yes

No

Don't know

Importance of recycling Very important

Somewhat important

DK/Neutral

Somewhat unimportant

Very unimportant

Satisfied with pilot program Very satisfied

Somewhat satisfied

DK/Neutral

Somewhat unsatisfied

Very unsatisfied

Time spent preparing recycling Less than 30 minutes

30 - 60 minutes

60 - 90 minutes

90 - 120 minutes

More than 120 minutes

Don't know

Questions about what to recycle Yes

No

18 62.1% 82 67.8% 63 66.3% 39 68.4% 41 60.3% 61 72.6%

8 27.6% 30 24.8% 26 27.4% 12 21.1% 22 32.4% 16 19.0%

3 10.3% 9 7.4% 6 6.3% 6 10.5% 5 7.4% 7 8.3%

23 79.3% 78 64.5% 60 63.2% 43 75.4% 41 60.3% 62 73.8%

3 10.3% 30 24.8% 22 23.2% 11 19.3% 17 25.0% 16 19.0%

1 3.4% 5 4.1% 4 4.2% 2 3.5% 1 1.5% 5 6.0%

1 3.4% 3 2.5% 3 3.2% 1 1.8% 4 5.9% 0 0.0%

1 3.4% 5 4.1% 6 6.3% 0 0.0% 5 7.4% 1 1.2%

18 62.1% 73 60.3% 57 60.0% 36 63.2% 35 51.5% 58 69.0%

4 13.8% 24 19.8% 14 14.7% 14 24.6% 14 20.6% 14 16.7%

4 13.8% 10 8.3% 11 11.6% 3 5.3% 8 11.8% 6 7.1%

2 6.9% 7 5.8% 5 5.3% 4 7.0% 6 8.8% 3 3.6%

1 3.4% 7 5.8% 8 8.4% 0 0.0% 5 7.4% 3 3.6%

18 62.1% 97 80.2% 73 76.8% 43 75.4% 51 75.0% 65 77.4%

10 34.5% 16 13.2% 14 14.7% 12 21.1% 10 14.7% 16 19.0%

1 3.4% 2 1.7% 3 3.2% 0 0.0% 2 2.9% 1 1.2%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 0.8% 1 1.1% 0 0.0% 1 1.5% 0 0.0%

0 0.0% 5 4.1% 4 4.2% 2 3.5% 4 5.9% 2 2.4%

7 24.1% 29 24.0% 18 18.9% 19 33.3% 10 14.7% 27 32.1%

22 75.9% 92 76.0% 77 81.1% 38 66.7% 58 85.3% 57 67.9%
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Previously lived in area Marriage Gender

Yes No Yes No Male Female

How many items to MET before 

pilot
0

1 - 2

3 - 4

5 or more

Don't know

Do you recycle more now? Yes

No

How much more About 10 additional items a week

About 20 additional items a week

About 30 additional items a week

About 40 additional items a week

About 50 additional items a week

More than 50 additional items a 

week

Don't know

Number of trash bags set out 

(Recycle Only)
0

1

2

3

4

5

6

10

18 62.1% 74 61.2% 60 63.2% 34 59.6% 47 69.1% 47 56.0%

6 20.7% 38 31.4% 26 27.4% 18 31.6% 18 26.5% 26 31.0%

1 3.4% 3 2.5% 4 4.2% 0 0.0% 1 1.5% 3 3.6%

2 6.9% 5 4.1% 4 4.2% 3 5.3% 1 1.5% 6 7.1%

2 6.9% 1 0.8% 1 1.1% 2 3.5% 1 1.5% 2 2.4%

12 41.4% 48 39.7% 34 35.8% 28 49.1% 20 29.4% 42 50.0%

17 58.6% 73 60.3% 61 64.2% 29 50.9% 48 70.6% 42 50.0%

3 25.0% 9 18.8% 6 17.6% 6 21.4% 3 15.0% 9 21.4%

6 50.0% 11 22.9% 10 29.4% 8 28.6% 8 40.0% 10 23.8%

1 8.3% 14 29.2% 8 23.5% 8 28.6% 4 20.0% 12 28.6%

1 8.3% 4 8.3% 2 5.9% 3 10.7% 0 0.0% 5 11.9%

1 8.3% 9 18.8% 8 23.5% 2 7.1% 5 25.0% 5 11.9%

0 0.0% 1 2.1% 0 0.0% 1 3.6% 0 0.0% 1 2.4%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 6.7% 0 0.0% 1 2.0% 0 0.0% 1 2.6% 0 0.0%

4 26.7% 21 35.0% 18 35.3% 7 28.0% 11 28.9% 14 36.8%

5 33.3% 26 43.3% 21 41.2% 10 40.0% 18 47.4% 13 34.2%

3 20.0% 10 16.7% 8 15.7% 6 24.0% 5 13.2% 9 23.7%

0 0.0% 2 3.3% 2 3.9% 0 0.0% 2 5.3% 0 0.0%

1 6.7% 0 0.0% 1 2.0% 0 0.0% 0 0.0% 1 2.6%

1 6.7% 0 0.0% 0 0.0% 1 4.0% 0 0.0% 1 2.6%

0 0.0% 1 1.7% 0 0.0% 1 4.0% 1 2.6% 0 0.0%
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Previously lived in area Marriage Gender

Yes No Yes No Male Female

More or less than before (Recycle 

Only)
More

Less

About the same

How full is trash cart (numbers 

shown represent % of cart filled) 

(Trash and Recycle)

0

10

20

25

30

50

60

75

90

100

Is this more or less than before 

(Trash and Recycle)
More

Less

About the same

Bags or Carts (Trash and Recycle) Greatly prefer the carts to the bags

Somewhat prefer the carts to the 

bags

2 13.3% 11 18.3% 10 19.6% 3 12.0% 9 23.7% 4 10.5%

2 13.3% 21 35.0% 14 27.5% 9 36.0% 12 31.6% 11 28.9%

11 73.3% 28 46.7% 27 52.9% 13 52.0% 17 44.7% 23 60.5%

3 21.4% 27 44.3% 17 38.6% 13 40.6% 13 43.3% 17 37.0%

0 0.0% 3 4.9% 0 0.0% 3 9.4% 0 0.0% 3 6.5%

1 7.1% 4 6.6% 3 6.8% 2 6.3% 2 6.7% 3 6.5%

2 14.3% 7 11.5% 6 13.6% 3 9.4% 4 13.3% 5 10.9%

0 0.0% 2 3.3% 1 2.3% 1 3.1% 0 0.0% 2 4.3%

2 14.3% 7 11.5% 5 11.4% 5 15.6% 4 13.3% 6 13.0%

1 7.1% 0 0.0% 1 2.3% 0 0.0% 1 3.3% 0 0.0%

0 0.0% 3 4.9% 2 4.5% 1 3.1% 1 3.3% 2 4.3%

0 0.0% 1 1.6% 1 2.3% 0 0.0% 1 3.3% 0 0.0%

5 35.7% 7 11.5% 8 18.2% 4 12.5% 4 13.3% 8 17.4%

0 0.0% 3 4.9% 2 4.5% 2 6.3% 3 10.0% 1 2.2%

4 28.6% 32 52.5% 22 50.0% 14 43.8% 12 40.0% 24 52.2%

10 71.4% 26 42.6% 20 45.5% 16 50.0% 15 50.0% 21 45.7%

6 42.9% 20 32.8% 17 38.6% 10 31.3% 12 40.0% 15 32.6%

1 7.1% 15 24.6% 10 22.7% 6 18.8% 6 20.0% 10 21.7%
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SoonerPoll.com

Previously lived in area Marriage Gender

Yes No Yes No Male Female

DK/Neutral

Somewhat prefer the bags to the 

carts

Greatly prefer the bags to the carts

Is one recycle cart enough (Trash 

and Recycle)
Yes

No

Don't know

Is one trash cart enough (Trash 

and Recycle)
Yes

No

Don't know

Would a smaller trash cart be 

preferable (Trash and Recycle)
Yes

No

Don't know

Where do you keep carts? (Trash 

and Recycle)
In the back yard by the house

In the front yard by the house

In the garage

Recycling in garage, trash by the 

house

Is there enough space here? 

(Trash and Recycle)
There is plenty of space

The carts fit, but there is not much 

extra space

3 21.4% 9 14.8% 7 15.9% 5 15.6% 5 16.7% 7 15.2%

4 28.6% 14 23.0% 7 15.9% 11 34.4% 5 16.7% 13 28.3%

0 0.0% 3 4.9% 3 6.8% 0 0.0% 2 6.7% 1 2.2%

10 71.4% 53 86.9% 37 84.1% 26 81.3% 23 76.7% 40 87.0%

1 7.1% 3 4.9% 2 4.5% 2 6.3% 2 6.7% 2 4.3%

3 21.4% 5 8.2% 5 11.4% 4 12.5% 5 16.7% 4 8.7%

13 92.9% 53 86.9% 41 93.2% 26 81.3% 25 83.3% 42 91.3%

1 7.1% 3 4.9% 1 2.3% 3 9.4% 2 6.7% 2 4.3%

0 0.0% 5 8.2% 2 4.5% 3 9.4% 3 10.0% 2 4.3%

3 21.4% 14 23.0% 8 18.2% 9 28.1% 7 23.3% 10 21.7%

7 50.0% 38 62.3% 29 65.9% 17 53.1% 16 53.3% 30 65.2%

4 28.6% 9 14.8% 7 15.9% 6 18.8% 7 23.3% 6 13.0%

0 0.0% 3 4.9% 3 6.8% 0 0.0% 2 6.7% 1 2.2%

6 42.9% 32 52.5% 26 59.1% 13 40.6% 17 56.7% 22 47.8%

8 57.1% 24 39.3% 14 31.8% 18 56.3% 11 36.7% 21 45.7%

0 0.0% 2 3.3% 1 2.3% 1 3.1% 0 0.0% 2 4.3%

10 71.4% 40 65.6% 32 72.7% 19 59.4% 20 66.7% 31 67.4%

1 7.1% 10 16.4% 5 11.4% 6 18.8% 3 10.0% 8 17.4%
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Previously lived in area Marriage Gender

Yes No Yes No Male Female

The carts take up too much space 

and are in the way

Don't know

Any problems moving carts (Trash 

and Recycle)
Yes

No

What was the problem (Trash and 

Recycle)

Steep driveway makes it hard to 

move them

Wind blows the carts open

Too large/cumbersome

Favorability of recyclilng cart so far 

(Recycle Only)
Very favorable

Somewhat favorable

DK/Neutral

Somewhat unfavorable

Very unfavorable

Is one recycling cart enough 

(Recycle Only)
Yes

No

Don't know

Where do you keep the cart 

(Recycle Only)
In the back yard by the house

In the front yard by the house

In the garage

Recycle in garage, trash next to 

house

3 21.4% 11 18.0% 7 15.9% 7 21.9% 7 23.3% 7 15.2%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 7.1% 3 4.9% 2 4.5% 2 6.3% 1 3.3% 3 6.5%

13 92.9% 58 95.1% 42 95.5% 30 93.8% 29 96.7% 43 93.5%

0 0.0% 2 66.7% 0 0.0% 2 100% 0 0.0% 2 66.7%

0 0.0% 1 33.3% 1 50.0% 0 0.0% 1 100% 0 0.0%

1 100% 0 0.0% 1 50.0% 0 0.0% 0 0.0% 1 33.3%

7 46.7% 30 50.0% 24 47.1% 13 52.0% 15 39.5% 22 57.9%

3 20.0% 20 33.3% 15 29.4% 8 32.0% 14 36.8% 9 23.7%

1 6.7% 4 6.7% 5 9.8% 1 4.0% 3 7.9% 3 7.9%

2 13.3% 5 8.3% 4 7.8% 3 12.0% 4 10.5% 3 7.9%

2 13.3% 1 1.7% 3 5.9% 0 0.0% 2 5.3% 1 2.6%

15 100% 57 95.0% 50 98.0% 23 92.0% 36 94.7% 37 97.4%

0 0.0% 3 5.0% 1 2.0% 2 8.0% 2 5.3% 1 2.6%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 12 20.0% 9 17.6% 3 12.0% 8 21.1% 4 10.5%

6 40.0% 28 46.7% 24 47.1% 10 40.0% 17 44.7% 17 44.7%

8 53.3% 20 33.3% 17 33.3% 12 48.0% 13 34.2% 16 42.1%

1 6.7% 0 0.0% 1 2.0% 0 0.0% 0 0.0% 1 2.6%
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Previously lived in area Marriage Gender

Yes No Yes No Male Female

Is there enough space there 

(Recycle Only)
There is plenty of space

The carts fit, but there is not much 

extra space

The carts take up too much space 

and are in the way

Don't know

Any problems moving cart (Recycle 

Only)
Yes

No

What was the problem (RO) Steep driveway makes it hard to 

move carts

Favorability of once a week 

collection
Very favorable

Somewhat favorable

DK/Neutral

Somewhat unfavorable

Very unfavorable

Changed the way you handle trash We have more trash that needs to 

be collected per week

We have less trash that needs to 

be collected per week

It has not changed our trash habits

Don't know

Same day is preferable to seperate 

days
Strongly agree

Somewhat agree

11 73.3% 51 85.0% 41 80.4% 22 88.0% 29 76.3% 34 89.5%

1 6.7% 5 8.3% 4 7.8% 2 8.0% 4 10.5% 2 5.3%

3 20.0% 4 6.7% 6 11.8% 1 4.0% 5 13.2% 2 5.3%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 2 3.3% 1 2.0% 1 4.0% 0 0.0% 2 5.3%

15 100% 58 96.7% 50 98.0% 24 96.0% 38 100% 36 94.7%

0 0.0% 2 100% 1 100% 1 100% 0 0.0% 2 100%

10 47.6% 42 52.5% 36 53.7% 16 47.1% 29 58.0% 23 45.1%

6 28.6% 19 23.8% 17 25.4% 8 23.5% 14 28.0% 11 21.6%

1 4.8% 7 8.8% 5 7.5% 3 8.8% 2 4.0% 6 11.8%

2 9.5% 6 7.5% 6 9.0% 2 5.9% 3 6.0% 5 9.8%

2 9.5% 6 7.5% 3 4.5% 5 14.7% 2 4.0% 6 11.8%

4 19.0% 10 12.5% 10 14.9% 4 11.8% 8 16.0% 6 11.8%

4 19.0% 18 22.5% 12 17.9% 10 29.4% 9 18.0% 13 25.5%

13 61.9% 52 65.0% 45 67.2% 20 58.8% 33 66.0% 32 62.7%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

12 57.1% 55 68.8% 42 62.7% 25 73.5% 33 66.0% 34 66.7%

3 14.3% 11 13.8% 12 17.9% 2 5.9% 6 12.0% 8 15.7%
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Previously lived in area Marriage Gender

Yes No Yes No Male Female

DK/Neutral

Somewhat disagree

Strongly disagree

Any problems with collection Yes

No

What was the problem Recycling cart was broken upon 

delivery

Recycling cart wasnt picked up

Would like collection to be on 

Tuesdays

5 23.8% 13 16.3% 13 19.4% 5 14.7% 10 20.0% 8 15.7%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 4.8% 1 1.3% 0 0.0% 2 5.9% 1 2.0% 1 2.0%

0 0.0% 3 2.5% 3 3.2% 0 0.0% 2 2.9% 1 1.2%

29 100% 118 97.5% 92 96.8% 57 100% 66 97.1% 83 98.8%

0 0.0% 1 33.3% 1 33.3% 0 0.0% 1 50.0% 0 0.0%

0 0.0% 1 33.3% 1 33.3% 0 0.0% 1 50.0% 0 0.0%

0 0.0% 1 33.3% 1 33.3% 0 0.0% 0 0.0% 1 100%
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Employed

Full time Part time Self employed Homemaker Retired Unemployed

Put out recyclables this week Yes

No

Put t recycling cart out this week Yes

No

How full is recycling cart (numbers 

shown represent % of cart filled)
0

10

15

20

25

30

35

40

50

60

75

80

85

95

100

Smaller recycling cart be 

preferable
Yes

No

Don't know

45 93.8% 11 91.7% 9 90.0% 9 100% 52 74.3% 3 100%

3 6.3% 1 8.3% 1 10.0% 0 0.0% 18 25.7% 0 0.0%

41 85.4% 11 91.7% 8 80.0% 7 77.8% 49 70.0% 2 66.7%

7 14.6% 1 8.3% 2 20.0% 2 22.2% 21 30.0% 1 33.3%

21 43.8% 7 58.3% 7 70.0% 8 88.9% 50 71.4% 2 66.7%

1 2.1% 1 8.3% 0 0.0% 0 0.0% 1 1.4% 0 0.0%

7 14.6% 0 0.0% 0 0.0% 0 0.0% 4 5.7% 0 0.0%

1 2.1% 0 0.0% 0 0.0% 0 0.0% 1 1.4% 0 0.0%

1 2.1% 0 0.0% 1 10.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 8.3% 0 0.0% 0 0.0% 1 1.4% 0 0.0%

5 10.4% 0 0.0% 1 10.0% 0 0.0% 1 1.4% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 1.4% 0 0.0%

2 4.2% 2 16.7% 0 0.0% 0 0.0% 6 8.6% 1 33.3%

1 2.1% 0 0.0% 1 10.0% 1 11.1% 0 0.0% 0 0.0%

2 4.2% 0 0.0% 0 0.0% 0 0.0% 3 4.3% 0 0.0%

1 2.1% 1 8.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 2.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 1.4% 0 0.0%

5 10.4% 0 0.0% 0 0.0% 0 0.0% 1 1.4% 0 0.0%

18 37.5% 6 50.0% 5 50.0% 2 22.2% 44 62.9% 0 0.0%

27 56.3% 5 41.7% 5 50.0% 6 66.7% 23 32.9% 2 66.7%

3 6.3% 1 8.3% 0 0.0% 1 11.1% 3 4.3% 1 33.3%
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Employed

Full time Part time Self employed Homemaker Retired Unemployed

Have less trash now Yes

No

Don't know

Importance of recycling Very important

Somewhat important

DK/Neutral

Somewhat unimportant

Very unimportant

Satisfied with pilot program Very satisfied

Somewhat satisfied

DK/Neutral

Somewhat unsatisfied

Very unsatisfied

Time spent preparing recycling Less than 30 minutes

30 - 60 minutes

60 - 90 minutes

90 - 120 minutes

More than 120 minutes

Don't know

Questions about what to recycle Yes

No

32 66.7% 11 91.7% 9 90.0% 7 77.8% 42 60.0% 1 33.3%

13 27.1% 1 8.3% 1 10.0% 1 11.1% 22 31.4% 0 0.0%

3 6.3% 0 0.0% 0 0.0% 1 11.1% 6 8.6% 2 66.7%

36 75.0% 8 66.7% 6 60.0% 7 77.8% 46 65.7% 0 0.0%

8 16.7% 3 25.0% 3 30.0% 1 11.1% 15 21.4% 3 100%

0 0.0% 0 0.0% 0 0.0% 1 11.1% 5 7.1% 0 0.0%

0 0.0% 1 8.3% 1 10.0% 0 0.0% 2 2.9% 0 0.0%

4 8.3% 0 0.0% 0 0.0% 0 0.0% 2 2.9% 0 0.0%

34 70.8% 8 66.7% 6 60.0% 8 88.9% 35 50.0% 2 66.7%

6 12.5% 3 25.0% 3 30.0% 0 0.0% 16 22.9% 0 0.0%

4 8.3% 0 0.0% 1 10.0% 1 11.1% 7 10.0% 1 33.3%

1 2.1% 0 0.0% 0 0.0% 0 0.0% 8 11.4% 0 0.0%

3 6.3% 1 8.3% 0 0.0% 0 0.0% 4 5.7% 0 0.0%

40 83.3% 9 75.0% 8 80.0% 9 100% 47 67.1% 3 100%

4 8.3% 3 25.0% 2 20.0% 0 0.0% 17 24.3% 0 0.0%

2 4.2% 0 0.0% 0 0.0% 0 0.0% 1 1.4% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 1.4% 0 0.0%

2 4.2% 0 0.0% 0 0.0% 0 0.0% 4 5.7% 0 0.0%

7 14.6% 6 50.0% 1 10.0% 2 22.2% 21 30.0% 0 0.0%

41 85.4% 6 50.0% 9 90.0% 7 77.8% 49 70.0% 3 100%
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Employed

Full time Part time Self employed Homemaker Retired Unemployed

How many items to MET before 

pilot
0

1 - 2

3 - 4

5 or more

Don't know

Do you recycle more now? Yes

No

How much more About 10 additional items a week

About 20 additional items a week

About 30 additional items a week

About 40 additional items a week

About 50 additional items a week

More than 50 additional items a 

week

Don't know

Number of trash bags set out 

(Recycle Only)
0

1

35 72.9% 10 83.3% 5 50.0% 6 66.7% 36 51.4% 2 66.7%

11 22.9% 2 16.7% 4 40.0% 2 22.2% 25 35.7% 0 0.0%

2 4.2% 0 0.0% 0 0.0% 0 0.0% 2 2.9% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 11.1% 6 8.6% 0 0.0%

0 0.0% 0 0.0% 1 10.0% 0 0.0% 1 1.4% 1 33.3%

12 25.0% 7 58.3% 6 60.0% 3 33.3% 33 47.1% 1 33.3%

36 75.0% 5 41.7% 4 40.0% 6 66.7% 37 52.9% 2 66.7%

1 8.3% 0 0.0% 1 16.7% 0 0.0% 10 30.3% 0 0.0%

4 33.3% 2 28.6% 3 50.0% 0 0.0% 9 27.3% 0 0.0%

3 25.0% 1 14.3% 2 33.3% 0 0.0% 9 27.3% 1 100%

2 16.7% 0 0.0% 0 0.0% 2 66.7% 1 3.0% 0 0.0%

2 16.7% 4 57.1% 0 0.0% 1 33.3% 3 9.1% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 3.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 25.0% 0 0.0% 0 0.0% 0 0.0%

9 37.5% 2 40.0% 1 25.0% 2 40.0% 11 29.7% 0 0.0%
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Employed

Full time Part time Self employed Homemaker Retired Unemployed

2

3

4

5

6

10

More or less than before (Recycle 

Only)
More

Less

About the same

How full is trash cart (numbers 

shown represent % of cart filled) 

(Trash and Recycle)

0

10

20

25

30

50

60

75

90

100

Is this more or less than before 

(Trash and Recycle)
More

Less

About the same

9 37.5% 2 40.0% 2 50.0% 1 20.0% 17 45.9% 0 0.0%

4 16.7% 1 20.0% 0 0.0% 1 20.0% 8 21.6% 0 0.0%

1 4.2% 0 0.0% 0 0.0% 0 0.0% 1 2.7% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 1 20.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 100%

1 4.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

3 12.5% 0 0.0% 1 25.0% 2 40.0% 7 18.9% 0 0.0%

10 41.7% 3 60.0% 1 25.0% 0 0.0% 9 24.3% 0 0.0%

11 45.8% 2 40.0% 2 50.0% 3 60.0% 21 56.8% 1 100%

13 54.2% 1 14.3% 3 50.0% 1 25.0% 11 33.3% 1 50.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 3 9.1% 0 0.0%

1 4.2% 0 0.0% 0 0.0% 0 0.0% 4 12.1% 0 0.0%

2 8.3% 0 0.0% 1 16.7% 1 25.0% 5 15.2% 0 0.0%

1 4.2% 0 0.0% 0 0.0% 0 0.0% 1 3.0% 0 0.0%

4 16.7% 2 28.6% 0 0.0% 1 25.0% 3 9.1% 0 0.0%

0 0.0% 1 14.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 0 0.0% 1 16.7% 1 25.0% 1 3.0% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 3.0% 0 0.0%

3 12.5% 3 42.9% 1 16.7% 0 0.0% 4 12.1% 1 50.0%

2 8.3% 1 14.3% 0 0.0% 0 0.0% 1 3.0% 0 0.0%

13 54.2% 5 71.4% 5 83.3% 2 50.0% 11 33.3% 0 0.0%

9 37.5% 1 14.3% 1 16.7% 2 50.0% 21 63.6% 2 100%
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Employed

Full time Part time Self employed Homemaker Retired Unemployed

Bags or Carts (Trash and Recycle) Greatly prefer the carts to the bags

Somewhat prefer the carts to the 

bags

DK/Neutral

Somewhat prefer the bags to the 

carts

Greatly prefer the bags to the carts

Is one recycle cart enough (Trash 

and Recycle)
Yes

No

Don't know

Is one trash cart enough (Trash 

and Recycle)
Yes

No

Don't know

Would a smaller trash cart be 

preferable (Trash and Recycle)
Yes

No

Don't know

Where do you keep carts? (Trash 

and Recycle)
In the back yard by the house

In the front yard by the house

In the garage

Recycling in garage, trash by the 

house

12 50.0% 4 57.1% 1 16.7% 2 50.0% 6 18.2% 2 100%

1 4.2% 2 28.6% 4 66.7% 1 25.0% 8 24.2% 0 0.0%

6 25.0% 1 14.3% 0 0.0% 0 0.0% 5 15.2% 0 0.0%

3 12.5% 0 0.0% 1 16.7% 1 25.0% 13 39.4% 0 0.0%

2 8.3% 0 0.0% 0 0.0% 0 0.0% 1 3.0% 0 0.0%

19 79.2% 5 71.4% 6 100% 4 100% 27 81.8% 2 100%

1 4.2% 1 14.3% 0 0.0% 0 0.0% 2 6.1% 0 0.0%

4 16.7% 1 14.3% 0 0.0% 0 0.0% 4 12.1% 0 0.0%

21 87.5% 7 100% 6 100% 4 100% 29 87.9% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 3 9.1% 1 50.0%

3 12.5% 0 0.0% 0 0.0% 0 0.0% 1 3.0% 1 50.0%

5 20.8% 0 0.0% 2 33.3% 0 0.0% 9 27.3% 1 50.0%

14 58.3% 7 100% 3 50.0% 4 100% 18 54.5% 0 0.0%

5 20.8% 0 0.0% 1 16.7% 0 0.0% 6 18.2% 1 50.0%

0 0.0% 0 0.0% 1 16.7% 0 0.0% 2 6.1% 0 0.0%

19 79.2% 3 42.9% 3 50.0% 2 50.0% 11 33.3% 1 50.0%

5 20.8% 3 42.9% 1 16.7% 2 50.0% 20 60.6% 1 50.0%

0 0.0% 1 14.3% 1 16.7% 0 0.0% 0 0.0% 0 0.0%
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Employed

Full time Part time Self employed Homemaker Retired Unemployed

Is there enough space here? 

(Trash and Recycle)
There is plenty of space

The carts fit, but there is not much 

extra space

The carts take up too much space 

and are in the way

Don't know

Any problems moving carts (Trash 

and Recycle)
Yes

No

What was the problem (Trash and 

Recycle)

Steep driveway makes it hard to 

move them

Wind blows the carts open

Too large/cumbersome

Favorability of recyclilng cart so far 

(Recycle Only)
Very favorable

Somewhat favorable

DK/Neutral

Somewhat unfavorable

Very unfavorable

Is one recycling cart enough 

(Recycle Only)
Yes

No

Don't know

Where do you keep the cart 

(Recycle Only)
In the back yard by the house

In the front yard by the house

18 75.0% 5 71.4% 4 66.7% 3 75.0% 19 57.6% 2 100%

3 12.5% 0 0.0% 1 16.7% 1 25.0% 6 18.2% 0 0.0%

3 12.5% 2 28.6% 1 16.7% 0 0.0% 8 24.2% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 4.2% 0 0.0% 1 16.7% 0 0.0% 2 6.1% 0 0.0%

23 95.8% 7 100% 5 83.3% 4 100% 31 93.9% 2 100%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 2 100% 0 0.0%

0 0.0% 0 0.0% 1 100% 0 0.0% 0 0.0% 0 0.0%

1 100% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

13 54.2% 0 0.0% 2 50.0% 4 80.0% 17 45.9% 1 100%

8 33.3% 4 80.0% 1 25.0% 1 20.0% 9 24.3% 0 0.0%

2 8.3% 0 0.0% 1 25.0% 0 0.0% 3 8.1% 0 0.0%

0 0.0% 1 20.0% 0 0.0% 0 0.0% 6 16.2% 0 0.0%

1 4.2% 0 0.0% 0 0.0% 0 0.0% 2 5.4% 0 0.0%

24 100% 4 80.0% 4 100% 5 100% 35 94.6% 1 100%

0 0.0% 1 20.0% 0 0.0% 0 0.0% 2 5.4% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

3 12.5% 2 40.0% 0 0.0% 0 0.0% 7 18.9% 0 0.0%

10 41.7% 1 20.0% 3 75.0% 4 80.0% 16 43.2% 0 0.0%
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Employed

Full time Part time Self employed Homemaker Retired Unemployed

In the garage

Recycle in garage, trash next to 

house

Is there enough space there 

(Recycle Only)
There is plenty of space

The carts fit, but there is not much 

extra space

The carts take up too much space 

and are in the way

Don't know

Any problems moving cart (Recycle 

Only)
Yes

No

What was the problem (Recycle 

Only)

Steep driveway makes it hard to 

move carts

Favorability of once a week 

collection
Very favorable

Somewhat favorable

DK/Neutral

Somewhat unfavorable

Very unfavorable

Changed the way you handle trash We have more trash that needs to 

be collected per week

We have less trash that needs to 

be collected per week

11 45.8% 2 40.0% 1 25.0% 1 20.0% 13 35.1% 1 100%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 1 2.7% 0 0.0%

20 83.3% 4 80.0% 2 50.0% 5 100% 31 83.8% 1 100%

2 8.3% 1 20.0% 0 0.0% 0 0.0% 3 8.1% 0 0.0%

2 8.3% 0 0.0% 2 50.0% 0 0.0% 3 8.1% 0 0.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 20.0% 0 0.0% 0 0.0% 1 2.7% 0 0.0%

24 100% 4 80.0% 4 100% 5 100% 36 97.3% 1 100%

0 0.0% 1 100% 0 0.0% 0 0.0% 1 100% 0 0.0%

19 59.4% 4 57.1% 3 42.9% 4 66.7% 21 44.7% 1 50.0%

7 21.9% 2 28.6% 2 28.6% 1 16.7% 13 27.7% 0 0.0%

2 6.3% 0 0.0% 0 0.0% 1 16.7% 4 8.5% 1 50.0%

1 3.1% 0 0.0% 2 28.6% 0 0.0% 5 10.6% 0 0.0%

3 9.4% 1 14.3% 0 0.0% 0 0.0% 4 8.5% 0 0.0%

3 9.4% 1 14.3% 1 14.3% 1 16.7% 8 17.0% 0 0.0%

6 18.8% 3 42.9% 2 28.6% 2 33.3% 9 19.1% 0 0.0%
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Employed

Full time Part time Self employed Homemaker Retired Unemployed

It has not changed our trash habits

Don't know

Same day is preferable to seperate 

days
Strongly agree

Somewhat agree

DK/Neutral

Somewhat disagree

Strongly disagree

Any problems with collection Yes

No

What was the problem Recycling cart was broken upon 

delivery

Recycling cart wasnt picked up

Would like collection to be on 

Tuesdays

23 71.9% 3 42.9% 4 57.1% 3 50.0% 30 63.8% 2 100%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

24 75.0% 5 71.4% 4 57.1% 4 66.7% 29 61.7% 1 50.0%

1 3.1% 1 14.3% 2 28.6% 0 0.0% 10 21.3% 0 0.0%

6 18.8% 1 14.3% 1 14.3% 2 33.3% 7 14.9% 1 50.0%

0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 3.1% 0 0.0% 0 0.0% 0 0.0% 1 2.1% 0 0.0%

2 4.2% 1 8.3% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

46 95.8% 11 91.7% 10 100% 9 100% 70 100% 3 100%

1 50.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

1 50.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%

0 0.0% 1 100% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
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