
 

 

 
January 18, 2019 
 
 
Broken Arrow Police Department 
1101 N 6th St 
Broken Arrow OK 74012-2041 

State Farm Claims 
PO Box 52250 
Phoenix AZ 85072-2250 

 
 
 
 
 
 
RE: Claim Number: 36-6070-Q50 
 Date of Loss: October 6, 2018 
 Our Insured: Beverly Swaringim 
 Vehicle: 2012 Chevrolet TAHOE 
 VIN: 1GNLC2E00CR288781 
 Mileage: 93376  
 
To Whom It May Concern: 
 
Based on our recent conversation, we established the actual cash value of your vehicle to settle 
your total loss claim. Actual cash value is determined by the market, age, mileage, and the 
condition of your vehicle at the time the loss occurred. 
 
To assist us in determining actual cash value, we consider information obtained by our 
representatives, information provided by you, vehicle valuation services, and other sources. If 
you have additional information you wish us to consider, or if you believe we have not correctly 
determined the actual cash value of your vehicle, please contact us. 
 
The amount payable to you was determined as follows: 
 
 Actual Cash Value $13,725.00 
Plus: Taxes $0.00 
Title Transfer: $0.00 
 
 Subtotal $13,736.00 
Payment to Lienholder (if applicable) $0.00 
 
Comparative Negligence (if applicable) $10,302.00 
 Total Net Payable to You $10,302.00 ( 75%)  
 
You can enjoy the benefits of online registration. Benefits include 24/7 access to your claim 
progress and staying connected to State Farm®. Just go to statefarm.com® and select Manage 
Your Claim to get registered. All you need to complete the process is some initial information, 
which may include your claim number, email address, and/or your State Farm policy or account 
number. It only takes a few minutes. If you are already registered, thank you! 
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Sincerely, 
 
 
 
Shara Clemments 
Claim Specialist 
(855) 231-1590 Ext. 708 
 
State Farm Mutual Automobile Insurance Company 
 
Enclosure: Settlement Documents 


