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TRAFFIC CONTROL SPECIALISTS

July 26, 2018

Siemens 360 Service Support

The intent of this contract is to provide ongoing support and maintenance for the
City of Broken Arrow, Oklahoma's Tactics Advanced Traffic Management System
(ATMS).

Background: The City of Broken Arrow deployed their current ATMS system over 10
years ago. The original ACTRA system has been upgraded under the old agreement
to Siemens Tactics ATMS System. This system has been designed to interface with
the operation and databases of the citywide signal system, without compromising
the security of the control functions, which will only be accessible by the City of
Broken Arrow and appointed personnel.

Contract: The City of Broken Arrow enters into an agreement for Tactics ATMS
Central Software and Siemens 360 Service Support with Gades Sales for a period of
1 year. Options for renewal at the end of the service contract are available.

The total price for Tactics ATMS Software and 360 Support for this agreement is
$58,900.00.

Tactics ATMS Software $50,000.00
Siemens 360 Support(1 year) $8,900.00
Total $58,900.00

Siemens 360 Support Maintenance Agreement: Under this agreement Gades Sales

and Siemens agree to provide the following; Telephone support during normal
business hours 8am to S5pm Central Standard Time. Email support. Remote Server
Support (requires remote access to server). On-site support if need and scheduled in
advanced. Self-installations of software updates, which include critical bug fixes,
maintenance releases, fixes and features. Maintenance webinars and training
webinars. Updated features for Tactics and Sepac local controller software are also
included with this contract. (See attached sheet)



THIS AGREEMENT made this day of , 2018 by and between the
City of Broken Arrow, Oklahoma and Gades Sales Company. This agreement shall be
binding upon all parties hereto and their respective heirs, executors, administrators,
successors and assigns. Governing Law: This Agreement shall be governed by and
construed in accordance with the laws of the State of Oklahoma without regard to
the conflicts of laws or rules of any jurisdiction.

In Witness Whereof, the parties hereto have executed or caused to be executed by
their duly authorized officials, this Agreement which shall be deemed an original on
the date first above written.

Signature

By: By:
City of Broken Arrow
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