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 18 Years Focused Exclusively on the Waste 
Hauling Industry

 Headquartered in Portland, OR

 Thousands of Trucks at Hundreds of 
Locations Throughout the U.S. and Canada

 Municipalities include Chicago, Denver, 
Lexington, Minneapolis, San Francisco

 American Made

Routeware Overview
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Main Features

Truck 

Monitoring/AlertsPictures AND 

Video

Easy route 

comparisons

Mapping and 

turn-by-turn
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In- Cab Hardware and Equipment Photos

In-Cab Accessories (Mount, Cradle, Cabling)

Smart Truck Feature: RFID Reader

Windows Tablet
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 Includes an on-board computer in the truck and a back-
office software

 Provides automation and operations efficiency through 
fleet management and GPS routing solutions 

Routeware On-Board Technology
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Regularly Scheduled Route Screen
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Mapping Screen
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Easily Enter Extras
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Pictures: Improve Customer Service
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Truck Mounted Digital 

Camera takes 

photos…

Photos eliminate doubt about extras or “cart not out” and are easily 
e-mailed or attached to customer statements.



Control Center
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Target Setting: “Raise the Bar” Every Month
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Over 1000 Prebuilt Report Views
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Benefits Gained Using Route Software
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 Electronic routing in (OBC) On Board Computer

– Assisting drivers and crews in maximizing route 
efficiency

– Improve routing for both new and seasoned drivers 
with driver interface and real-time GPS and route maps

 Service verifications:  pickups, skips, extras, timers, 
landfill trips, comments, …

 Visibility  of routes and trucks in real time data

 Data that can be used to improve operations

 Provides division capability to add additional services

 Can be installed in other utility vehicles to manage their 
routes



Recap of Benefits and Features

Dispatchers
 More control, awareness

 Helper routes, simplicity, speed

Supervisors 
and Managers

 Improved documentation of service

 Faster starts, actionable data for driver coaching

Department 
Goals

 Significantly higher employee productivity

 Higher efficiency

I.T. 
Department

 Familiar technologies

 Easy deployments.

Customer 
Service

 Pictures and GPS tracking helps defend the division

 Keeps customer service at high levels and documents activities

Drivers
 Routes easier to run

 New drivers learning curve greatly enhansed
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Questions
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