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October 11, 2016

Ms. Jannette McCormick
The City of Broken Arrow
220 South First

Broken Arrow, OK 74102

RE: CoreSource Administrative Services - January 1, 2017 Renewal
Dear Jannette,

CoreSource wants to thank the City of Broken Arrow for the opportunity to administer their benefit plan. We
look forward to continuing to build our relationship by providing you with specialized benefit plans that fulfill
the expectations of the employees, while meeting your cost management goals.

| am pleased to present the administrative services renewal for the City of Broken Arrow’s benefit program
effective January 1, 2017.

The City of Broken Arrow — Client Code BW

ASO Fees Current Renewal

Per Employee per Month Unless Noted 01/2016 01/2017

Medical Administration $15.04 $15.49

Healthcare Management (UR/LCM) $3.45 $3.45

PCC PPO Network $3.50 $3.70

Dental Administration $2.00 $2.00

SBC Preparation $150 per document | $150 per document
SPD Preparation (Restatement or Amendment) $150 per document | $150 per document
COBRA Administration Fee $1.50 $1.50

Alere Maternity Program $0.75 $0.75

CoreSource wants to be your partner in delivering both excellent administrative services and a wide array of
other services and products all designed to provide the best in patient’s healthcare while delivering cost
savings. CoreSource thanks you again for the opportunity to serve the employees of the City of Broken
Arrow. | look forward to working with you through the renewal process.

Sincerely,
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Cheryl Dulaney
Client Manager
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