QuestCDN Number: 10181031 Custodial Services Bid Number: 26.151

BROKEN ARROW

Where opportunity lives

CITY OF BROKEN ARROW
April 27, 2026

Bid Name: Custodial Services

Bid Number: 26.151

QuestCDN Number: 10181031

Mandatory Pre-Bid Meeting: May 14, 2026, at 8:30 am CST
Bid Opening Date: May 21, 2026, at 10:00 am CST

Published in TulsaWorld: April 29, 2026 and May 6, 2026

Custodial Services

The City of Broken Arrow is inviting proposals to provide an Custodial Services in
accordance with the terms and conditions detailed herein. Additional annual terms may be
granted at the discretion of the City Council.

To participate in the solicitation and review process, please choose using an online bid or
mailing in paper bid. You can submit bids online at QuestCDN.com or mail them (see section
13). All mailed bids must arrive no later than Bid Opening Date: May 21, 2026, at 10:00 am
CST.

There will be a MANADORY PRE-BID MEETING on Thursday, May 14, 2026, at 8:30 a.m.
Directly after the mandatory pre-bid meeting a city representative will be available to tour
locations. Please meet us at the Broken Arrow Operations Building, 485 North Poplar Ave,
Broken Arrow, OK, 74012 at 8:30 am (CST) in conference room 117-C. Be prepared to
transport yourself. The meeting will be followed by site visits. Please be prepared to take
your own measurements during the site visits. We do not provide square footage.
ATTENDANCE (IN PERSON) AT THE PRE-BID MEETING IS REQUIRED TO SUBMIT A BID.

City of Broken Arrow Purchasing Division, 1700 West Detroit, Broken Arrow OK. 74012 (East
Building) on or before 10:00 a.m. CST, Thursday, May 21, 2026. The bid will be opened at the
Broken Arrow Purchasing Office 1700 West Detroit, Broken Arrow, OK 74012. Late bids will
not be considered.

Proposed base pricing for services may be disclosed at a public meeting to receive and file
responses of this and other solicitations, and at the Broken Arrow City Council Meeting.
Purchases or contractual agreements of this nature require the expenditure of public funds
and/or use of public facilities; therefore, it should be noted that all other information
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provided in your response will be considered proprietary and will not be divulged during the
proposal review process. The successful proposer shall understand; however, that portions
(potentially all) of their proposal (including any final contracts) will become public record
after its acceptance by the City of Broken Arrow City Council.

Questions or additional information requests should be directed to the City of Broken Arrow
City of Broken Arrow - Purchasing Department
Attention: Blake Dampf, Purchasing Manager
918-259-7000 ext. 7366

PURPOSE: City of Broken Arrow is seeking proposals for the Custodial Services for the
City of Broken Arrow according to the terms and conditions set forth in this Bid Number:
26.151 with QuestCDN Number: 10181031.

1. CONTRACT AWARD: The City of Broken Arrow reserves the right to select the most
advantageous bid and may award multiple vendors the contract at the discretion of the
Broken Arrow City Council.

2. CONTRACT ADMINISTRATOR: The following individual shall serve as the monitor of the
conditions of the contract and shall work directly with the contractor on a regular basis
in scheduling and coordinating performance of services, answering technical questions
in connection with the scope of work, and providing general direction under the resulting
contract: Curt Poole, Utility Services Manager.

3. QUESTIONS REGARDING THE BID: Questions regarding this bid can be submitted
electronically through QuestCDN or via email bdampf@brokenarrowok.gov. To submita
question, login to your QuestCDN account, locate the project using QuestCDN Number:
10181031, and use the Q&A feature associated with the project listing.

All questions must be submitted within 24 hours prior to the Bid Opening Date, and you
must specifically reference the section of the bid documents in question. Questions
received after this deadline may not be addressed.

Responses to all properly submitted questions will be posted on QuestCDN and
distributed to all known Planholders to ensure a fair and transparent process. Only
information provided through QuestCDN’s Q&A feature and formal addenda shall be
considered official. Any changes to the bid documents will be issued as written
addenda to the solicitation, and no verbal statements or answers will modify the terms
or conditions of the bid.

4. STATEMENT OF NEED: The contractor shall be capable of providing an Custodial
Services listed in the contractor’s BID response, in accordance with the terms and
conditions stated herein.
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5. GENERAL PERFORMANCE TASKS: The contractor shall be responsible for the following
minimum general requirements:

5.1. Furnish all labor, equipment, cleaning supplies and incidentals to provide the
specified custodial services as outlined in the required service section for the
following facilities and to include paper/consumable goods. All facilities are in
Broken Arrow, Oklahoma.

5.2. Must supply all consumables that match city dispensers & equipment.

5.3. A bi-weekly supervisor inspection from the selected vendor to be performed at
each location to ensure requirements are being met. Must provide a report to Jeff
Ocker and Rob Holt after each visit via by email to jocker@brokenarrowok.gov and
jholt@brokenarrowok.gov

5.4.If an employee has separated from your employment, vendor must turn in City
Issued Badge and City issued items.

5.5. Custodial Services shall not be billed or provided for on the City holidays listed in
Exhibit 1.

5.6. The prices offered in response to this RFP on Attachment A are to remain constant
throughout the contract period and eligible renewal periods.

5.7.Resolve all order and invoice discrepancies (e.g., shortages, breakages, etc.) within
ten (10) working days from notification.

5.8.Vendors must provide all services requested to the facilities in Exhibit 2

5.9. Value added services must be listed in Attachment A.

BACKGROUND REQUIREMENTS

Screening—designed to ensure that all contractor personnel working in city buildings
have undergone appropriate background verification and follow-up clearance:

Scope of Work — Background Checks and Staff Clearance Requirements

Purpose: To ensure the safety and security of City facilities, staff, and the public, the City
requires that all contractor personnel assigned to work in municipal buildings undergo
comprehensive background checks and are properly cleared prior to the start of service.

Requirements:
1. Background Checks
The selected contractor shall conduct criminal background checks for all employees,
subcontractors, or agents who will enter or work in City facilities. Checks mustinclude,
ata minimum:

e National Criminal Database Search

o Sex Offender Registry Search

¢ Social Security Number Verification

e Employment Eligibility Verification (E-Verify)

e Local and State Criminal Court Search (covering all counties of residence for the
past 7 years)
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Optional/Recommended:

Drug screening (if required by City policy or specific facility)
Driving Record Check (if personnel will operate vehicles on-site)

2. Disqualifying Offenses
Individuals with any of the following findings may not be assigned to City properties:

Convictions for violent crimes, sexual offenses, or crimes involving minors

Felony convictions within the past seven (7) years

Any conviction for theft, burglary, or property-related crimes within the past five (5)
years

Active warrants or unresolved legal matters

Inclusion on any national sex offender registry

The City reserves the right to review results and approve or reject individual personnel
at its sole discretion.

. Documentation and Records

Contractor must maintain secure documentation of all background check results

A clearance confirmation list (names and roles of all cleared staff) must be
submitted to the City prior to the start of work

Contractor must notify the City immediately of any changes in staffing or any new
personnel entering City facilities

4. ldentification and Access Control

o1

All contractor staff must wear visible ID badges while on City property
Staff must sign in and out of the facility when required by site rules
Unauthorized personnel shall not be allowed to enter or remain in any building

. Ongoing Monitoring

Background checks shall be updated annually or more frequently if required by
contract terms

The City reserves the right to request re-verification of any individual’s background at
any time during the contract period

Contractor Responsibilities

Ensure all staff assigned to the project are background-checked and meet all
clearance criteria

Submit required documentation and updates in a timely manner

Ensure that only cleared individuals enter the facilities

Cooperate fully with any City security inquiries or audits related to staffing

Deliverables

Initial list of background-cleared personnel (prior to work starting)

Signed verification that each employee meets the City’s clearance criteria
Ongoing updates for new hires or staffing changes

Annual confirmation of continued compliance
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SCOPE OF WORK - CARPET SHAMPOOING AND DEEP CLEANING SERVICES
Service Requirements:

1. Pre-Cleaning Preparation

¢ Remove or assist in the movement of light furniture and obstructions
Inspect carpet condition and identify high-traffic or heavily soiled areas
Perform thorough vacuuming of all areas prior to shampooing

2. Spot Treatment

Apply appropriate stain removal products to pre-identified stains

Agitate and allow proper dwell time per manufacturer’s recommendations
¢ Remove chewing gum, ink, coffee, and other common spot contaminants

3. Carpet Shampooing / Hot Water Extraction

e Use commercial-grade carpet cleaning equipment

e Applyindustry-standard carpet shampoo or low-moisture detergent

e Perform cleaning using a grid or cross-hatch pattern to ensure full coverage

e Extract all moisture and cleaning solution thoroughly to reduce drying time and
prevent odor/mildew

4. Drying and Air Circulation

e Use airmovers or fans in areas with poor ventilation or slow drying

e Ensure HVAC system is set to circulate air during and after cleaning
Provide plastic furniture pads if furniture is replaced before full drying

5. Contractor Responsibilities

e Provide all labor, tools, equipment, and cleaning products

Post “Wet Floor” or “Cleaning in Progress” signage

Coordinate scheduling to avoid disruption of city operations

Notify city staff of any visible carpet damage or areas requiring repair
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8.

9.

10.

11.

12.

INSURANCE:

8.1.The contractor shall keep in force during the time of the contract policies of
insurance in minimum amounts as set forth below or as required by the laws of the
State of Oklahoma, not to exceed the maximum amount of the City’s liability under
the Governmental Tort Claims Act. Public liability and automobile liability (owned,
hired and non-owned in the limits) set forth below:

° Personal Injury, each person $100.000.00

° Personal Injury, each occurrence $1,000,000.00
° Properly Damage, each person $25,000.00

° Property Damage, each occurrence $100,000.00

8.2. Comprehensive Garage Keepers’ Liability (including Fire and Theft Coverage on
Vehicles and Contents stored by the Contractor at all locations and coverage for
damage to towed vehicles regardless of liability of contract) The City of Broken Arrow
shall be named as an additional insured on the public liability, automobile liability
and garage keeper liability policies. Certificates showing the contractor is carrying
the above-described insurance in at least the above-specified minimum amounts
shall be furnished to the City prior to the execution of the contract. Said certificate
shall further provide that said insurance shall not be canceled by the insurer without
the insurer first giving the City at least ten (10) days prior written notice of
cancellation.

PERFORMANCE BOND: The contractor shall furnish the City with a contract
performance bond in the amount of Five Thousand Dollars ($5,000.00) guaranteeing the
contractor will perform each and every obligation under its contract.

CITY LIABILTY: Nothing in these specifications or any future agreement, which may be
formulated, will bind the City of Broken Arrow for payment of any fees:

HOLD HARMLESS: The contractor will agree to save and hold the City of Broken Arrow
and its employees harmless of and from any and all liability including the cost and
defense and attorney’s fees which may arise, from damages to towed vehicles, theft of
towed vehicles, and items missing from towed vehicles at the time the contractor takes
control of the vehicle, the contractor’s, the contractor’s negligence or from any damage
occurring to towed vehicles while the vehicles are in the contractor’s possession or
control regardless of the contractor’s negligence.

AUTHORITY IN CITY COUNCIL:

e The City Council shall have the authority to award contracts within the purview of this
title.

e Responsive and responsible bidder. The contract shall be awarded to the responsive
and responsible bidder. In determining the “responsive and responsible bidder” in
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13.

14.

addition to price, the following factors shall be considered:

The ability, capacity, and skill of the bidder to perform the contract or to provide the
service required.

Whether the bidder can perform the contract or provide the service promptly or
within the time specified, without delay or interference.

The character, integrity, reputation, judgment, experience and efficiency of the
bidder.

The quality of performance for previous contracts for service.

The previous and existing compliance by the bidder with laws and ordinances relating
to the contract service.

The sufficiency of financial resources and ability of the bidder to perform the contract
or to provide service.

The quality, availability, and adaptability of the supplies or contractual services to the
particular use required.

The ability of the bidder to provide for future maintenance and service for the use of
the subject of the contract.

The number and scope of conditions are attached to the bid.

The ultimate cost to Broken Arrow Citizens.

EXCEPTIONS:

All exceptions must be fully explained on a separate page entitled “Exceptions,”
giving reference to the page and paragraph where the exception is being taken.
Failure to comply with this requirement could result in bid item and/or items being
rejected at time of delivery. The City reserves the right to waive minor technicalities
under these specifications.

PROPOSAL SUBMISSION REQUIREMENTS:

Bidders are required to sign all forms in the spaces provided on the "Terms" and
"Signature Sheets". Bids are available for submission via online or by mail. Please
select option 1: mail or option 2: online.

OPTION 1: MA!L ' ABC Company
You can mail bidsina 123 E Broadway
sealed envelope to: Tulsa, OK'74133
City of Broken Arrow City of Broken Arrow
Attention: Bidding Bidding/Purchasing Secretary
’ ) 1700 W Detroit St

1700 W Detroit St Broken Arrow, OK 74012
Broken Arrow, OK 74012

Bid Number

Bid Name

Please make sure the bid name and number are documented in the bottom left
corner on the front of the envelope.
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15.

16.

17.

18.

OPTION 2: ONLINE
You can submit a bid online via QuestCDN. Please go to QuestCDN.com (see
Exhibit 3 for detailed instructions).
e Virtual Bids will be opened online at QuestCDN.com at the scheduled bid
opening time.
e Allattachments are fillable and submitted digitally.
e Attachment A-Price Summary Sheet
e Attachment B-Terms & Conditions
e Attachment C - References
e Attachment D - Interest Affidavit
e Attachment E - Proposal Affidavit
e Expired Notary Stamps will not be accepted
e The bid opening will be held virtually and can be accessed via the following
link: Virtual Bid Openings
e https://www.brokenarrowok.gov/business/bids-contracts/virtual-bid-
openings

PROPOSAL AWARD:

City of Broken Arrow will review all proposals and make a recommendation to the
Broken Arrow City Council for award to the most advantageous and responsible
offeror(s) who submits the proposal that is in the best interest of the City of Broken
Arrow. Services may not commence until such approval is obtained.

RESERVATION OF RIGHTS:

Contract Administrator or designee may require the removal from contract work of
any employee of the contractor who is incompetent, careless, or insubordinate; who
appears to be alcohol or drug impaired or otherwise objectionable; whose continued
employment is contrary to a consistent good relationship between the parties to this
contract; or who poses a safety risk.

F.O.B. DESTINATION (If Applicable)

All deliveries shall be F.O.B. Destination, Freight Prepaid. Destination shall mean the
receiving dock located at 1700 W. Detroit, Broken Arrow, Oklahoma 74012 or other
point specified within the City of Broken Arrow as specified in the purchase order. The
City of Broken Arrow assumes no responsibility for goods until accepted at the
receiving pointin good condition. Title and risk of loss or damage to all items shall be
the responsibility of the contract supplier until accepted by authorized City of Broken
Arrow personnel. The successful supplier shall be responsible for filling, processing
and collecting all damage claims.

PROMPT PAYMENT DISCOUNTS

Discounts for prompt payment will not be considered in the evaluation of offers;
however, any discount offered will be annotated on the award and may be taken if
payment is made within the discount period.

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT
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19.

TERMS AND CONDITIONS

19.1.

19.2.

19.3.

19.4.

19.5.

DEFINITIONS

e |TB means Invitation to Bid

e Solicitation means an Invitation to Bid
e (City means the City of Broken Arrow

EXPLANATION TO BIDDERS

Bidders who need clarifications shall contact the Purchasing Division or the
individual shown on the ITB. Oral explanations or instructions given before bid
opening will not be binding. Any information given to a bidder concerning a
solicitation will be provided promptly to all other bidders as an amendment, if
that information is necessary in submitting bids or if the lack of it would be
prejudicial to other bidders.

TYPE OF CONTRACT

The City of Broken Arrow reserves the right to award multiple vendors. The
purpose of this service is to establish an agreement for custodial services to
ensure the cleanliness, sanitation, and maintenance of designated facilities.
The awarded contractor will be responsible for providing routine cleaning and
upkeep, including but not limited to, office spaces, restrooms, common areas,
and specialized facilities. Services shall include waste removal, floor care,
surface sanitation, and the replenishment of necessary supplies to maintain
a safe and hygienic environment. The contractor must adhere to the specified
service schedule, maintain quality control standards, and comply with all
applicable health and safety regulations. Performance expectations will be
outlined to ensure consistency and efficiency in service delivery, contributing
to the overall operational functionality and appearance of the facilities
covered under this agreement.

PREPARATION OF BIDS

e Bidders are expected to examine the solicitation, instructions, and all
amendments. Failure to do so will be at the bidder’s risk.

e Each bidder shall provide the information required by the solicitation. Bids
shall be typewritten or written in ink and signed. Penciled bids will not be
accepted. The person signing the bid shall initial erasures or other changes.

e Unit price shall be entered on the form provided or a copy thereof.

e Recipients of this solicitation not responding with a bid shall return only the
“Statement of No Interest.”

AMENDMENTS TO INVITATION TO BID

e |fthis solicitationis amended, then all terms and conditions, which are not
modified, remain unchanged.

e Bidders shall acknowledge receipt of any amendment to this solicitation
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by signing and returning the amendment with the bid documents.

19.6. ORAL AGREEMENTS
No oral statement of any person shall modify or otherwise affect the terms,
conditions, or specifications stated in the ITB or the resulting contract. The
Purchasing Division must make all modifications to the contract in writing.

19.7. SUBMISSION, MODIFICATION, OR WITHDRAWAL OF BIDS

Bids and bid modifications shall be submitted on proper forms and in
sealed envelopes or packages addressed to the Purchasing Division, 1700
West Detroit, Broken Arrow, Oklahoma 74012. The outside of the envelope
or package shall show the opening date and time, the ITB number, and the
name and address of the bidder.

The Purchasing Division will open sealed bids at the time and place
specified.

Any bid received in the Purchasing Division after the exact time specified
for receipt will not be considered.

Bids may be withdrawn or modified by written notice if received no later
than forty-eight hours before the bid opening time and date.

City of Broken Arrow may reject any or all Bids, in whole or in part.

A Bid may be rejected if it contains additional terms, conditions, or
agreements that modify the requirements of this Invitation for Bid or
attempts to limit Bidder’s liability to the City.

A Bid may be rejected if Bidder is currently in default to City on any other
contract or has an outstanding indebtedness of any kind to City.

City of Broken Arrow reserves the right to waive any formalities or minor
irregularities, defects, or errors in Bids.

Bid withdrawal may only be accomplished by an Authorized Agent
requesting the withdrawal in person at the Purchasing office before the
close of business on the Bid Submission Date.

19.8. BID COMPLIANCE
The City of Broken Arrow reserves the right to reject any bid that does not
comply with the requirements and specifications of the ITB. A bid shall be
rejected when the bidder imposes terms or conditions that would modify
requirements of the ITB or limit the bidder’s liability to the City.

19.9. EVALUATION AND AWARD

The City will evaluate all bids submitted in response to this solicitation and
will award a contract to the bidder(s) whose proposal is deemed the most
advantageous and responsible.

The City reserves the right to (1) reject any or all bids, (2) accept a bid that
is not the lowest, and (3) waive any informalities or minor irregularities
found in the bids received.
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19.10.

19.11.

19.12.

19.13.

19.14.

19.15.

e The City may choose to accept bids based on individual items, groups of
items, or the total bid amount.

e Allcommunications regarding this sealed bid must be directed exclusively
to the Purchasing Manager or the Asset Manager. Non-compliance with
this directive may result in the rejection of the bid.

NOTICE OF AWARD

Notice of award letter resulting from this BID will be furnished to the
successful bidder and shall result in a binding contract without further action
by either party. No additions, deletions or changes of any kind shall be made
to this contract without prior written approval of the Director over the
Purchasing Division.

TERMINATION OF CONTRACT

e This contract can be canceled by the supplier for just cause with a thirty
(30) day written request and upon written approval from the Purchasing
Division.

e The City may cancel with just cause upon written notification to vendor.

e Immediate cancellation shall be administered when violations are found
to be an impediment to the function of the City and detrimental to its
cause, or when conditions preclude the thirty (30) day notice.

e Ifthis contractisterminated, the City shall be liable only for payment under
the payment provisions of this contract for supplies and/or services
rendered before the effective date of termination.

EXTENSION OF CONTRACT
The City may extend the term of this contract up to ninety (90) days if mutually
agreed upon by both parties in writing.

ORDERING

Any supply and/or service to be furnished under this contract shall be ordered
with issuance of written purchase orders or other approved means by the City.
There is no limit to the number that may be issued. Delivery to multiple
destinations may be required. Any order dated prior to expiration of this
contract shall be performed. In the event of conflict between a purchase order
and this contract, the contract shall have precedence.

STATE AND FEDERAL TAXES
Purchases by the City of Broken Arrow are not subject to any sales tax or
Federal Excise tax. Exemption letters will be furnished upon request.

CONTRACTOR INVOICES
e Thevendor shall be paid upon submission of proper invoices to Accounts
Payable, P.O. Box 610, Broken Arrow, Oklahoma 74013 at the prices
stipulated on the contract.
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Page 11



QuestCDN Number: 10181031 Custodial Services Bid Number: 26.151

19.16.

19.17.

19.18.

19.19.

19.20.

e Invoices shall contain the contract number (if applicable) and purchase
order number.

e Failure to follow these instructions may result in delay of processing
invoices for payment.

e The Company or Corporation bidding shall be the only office authorized
to receive orders, invoices and receive payment.

e Ifthe bidder wishes to ship or provide service from a point other than the
address listed on the face of the bid, he will furnish a list of these
locations.

e No ordering or invoicing will be done at these locations.

e In cases of partial delivery, the City may at its option make partial
payment, dependent on the dollar value, or hold all invoices for final
delivery to be completed.

PROMPT PAYMENT DISCOUNTS

Discounts for prompt payment will not be considered in the evaluation of
offers; however, any discount offered will be annotated on the award and may
be taken if payment is made within the discount period.

GRATUITIES

The right of the successful bidder to perform under this contract may be
terminated by written notice if the Purchasing Division determines that the
successful bidder, or its agent or another representative offered or gave a
gratuity (e.g., an entertainment or gift) to an officer, official or employee of the
City to obtain a contract.

BID CONFORMITY
By submitting a response to this solicitation, the bidder attests that the
supplies or services conform to specified contact requirements.

WARRANTY

The successful bidder agrees the products furnished under this contract shall
be covered by the most favorable commercial warranties the contractor gives
to any customer for such products; and rights and remedies provided herein
are addition to and do not limit any rights afforded to the City by any other
clause of this contract.

CONFLICT OF INTEREST

The Invitation to Bid hereunder is subject to the provisions of the Oklahoma
Statutes. All supplies must disclose with the bid the name of any officer,
director or agency that is also an employee of the City of Broken Arrow or any
of its agencies. Further, all suppliers must disclose the name of any City
Official or City Employee who owns, directly or indirectly, any interest of
twenty-five percent (25%) or more in the supplier’s firm or any branches.
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19.21.

19.22.

19.23.

Custodial Services Bid Number: 26.151

PATENTS AND ROYALTIES

The supplier, without exception, shallindemnify and save harmless the
City of Broken Arrow and its employees from liability of any nature or
kind, including cost and expense for or on account of any copyrighted,
patented, or process, or article manufactured or used in the
performance of the contract including its use by the City of Broken
Arrow.

If the supplier uses any design, device or materials covered by letters,
patent, copyright, it is mutually agreed and understood without
exception that the bid prices shall include all royalties or costs arising
from such design, device, or materials in any way involved in the work.

CONTRACTOR IMMIGRATION COMPLIANCE

has complied, and shall at all times during the term of this Contract,
comply in all respects with all immigration-related laws, statutes,
ordinances and regulations including without limitation, the
Immigration and Nationality Act, as amended, the Immigration Reform
and Control Act of 1986, as amended, and the Oklahoma Taxpayer and
Citizen Protection Act of 2007 ( Oklahoma HB 1804) and any successor
laws, ordinances or regulations (collectively, the Immigration Laws”);
and

has properly maintained, and shall at all times during the term of this
Contract, maintain any and all employee records required by the U.S.
Department of Homeland Security (“DHS”), including, without
limitation, properly completed and maintained Form I-9s for each of
the Contractor’s employees; and

has verified the employment eligibility for all employees hired on or
after July 1, 2008, through DHS’s E-Verify system, and shall at all times
continue to verify the employment eligibility of all employees hired
during the term of this Contract; and

has required, and will at all times during the term of this Contract,
require any sub-contractor utilized, hired or sub-contracted for by
Contractor for the completion or undertaking of any duties, tasks or
responsibilities under this Contract, to comply the requirements and
obligations imposed by the Immigration Laws and set forth in
Paragraph (l), parts (a), (b) and (c), above, with regards to each of the
sub-contractor’s employees.

CONTRACTOR WILL INDEMNIFY, defend and hold harmless City against

any loss, cost, liability, expense (including, without limitation, costs and
expenses of litigation and reasonable attorney’s fees) demands, claims,
actions, causes of action, liabilities, suits, damages, including special and
consequential damages that arise from or in connection with, directly or
indirectly, Contractor’s failure, deliberate or negligent, to fulfill its obligations
and representations regarding verifying the employment eligibility of its
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employees and the employees of any subcontractor utilized by Contractor as

Custodial Services

set forth more fully in Paragraph I.

EXHIBIT 1 - FACILITIES & CLEANING SCHEDULE:

Bid Number: 26.151

Facility Cleaning days Location

City Hall - Annex Mon/Tues/Wed/Thu/Fri 201 South First St
City Hall Mon/Tues/Wed/Thu/Fri 220 South First St
Operations Mon/Tues/Wed/Thu/Fri 485 N Popular Ave
Nienhuis Community

Center Mon/Tues/Wed/Thu/Fri 3201 North 9th
Central Park Community

Center Mon/Tues/Wed/Thu/Fri 1500 South Main
Nature Center Mon/Wed/Fri 7101 South 3™ Street
Animal Shelter Mon/Tues/Wed/Thu/Fri 4121 East Omaha
Training Center 1 Mon/Tues/Wed/Thu/Fri 4205 East Omaha
Training Center 2 Mon/Tues/Wed/Thu/Fri 4205 East Omaha
Justice Center Mon/Tues/Wed/Thu/Fri 2304 South 1%t Place
Field Operations Admin

Bldg. Mon/Tues/Wed/Thu/Fri 2302 South 1* Place
Sign Shop Tues/Thu 8000 South Elm

PSC (Police & Fire) Mon/Tues/Wed/Thu/Fri 1101 North 6™ Street
Field Services Front Bldg. | Mon/Tues/Wed/Thu/Fri 2302 South 1 Place
Field Services Back Bldg. | Mon/Tues/Wed/Thu/Fri 2302 South 1%t Place

EXHIBIT 2 - REQUIRED TASKS AND FREQUENCY SCHEDULE:

DAILY SERVICES:

e Empty Waste Receptacles and wash as needed.

e Empty all Recycling containers including but not limited to offices and copy machine

areas into large blue recycle bins.
e Remove all litter, cans, papers, and other containers marked TRASH.
e Waste Receptacle liners must be replaced with new liners.

e (Clean & Dust workstations (use consideration for items, do not disturb workstation

paperwork & items)

e Clean exterior of refrigerators, microwave ovens, coffee makers, etc.
e Wipe and clean chairs including legs.
e (lean light switches and spot clean walls for fingerprints & smudges.
e C(Clean alldoor handles, frames, and kick plates.
e Replace chairs and waste baskets in proper place after cleaning.

e All waste material shall be removed and loaded into dumpsters, as provided by City, for

disposal.

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT

Page 14




QuestCDN Number: 10181031 Custodial Services Bid Number: 26.151

e Wet mop hard surface floors of entire building with a general-purpose product to ensure
clean areas.

e Ensure corners & behind doors are cleaned and vacuumed.

e Vacuum all carpeted areas; including offices, under desks, hallways, conference rooms,
ETC. Including all hard-to-reach areas such as under counters, under desks, under
furniture and all nooks and crannies.

e Spot clean all heavy traffic areas such as hallways, offices, lobby, etc. of entire building
to remove daily stains and apply anti-static spray, if required.

e Wipe/Dust Vending machines.

e Dustall applicable surfaces throughout all facilities, using a treated duster.

e Dusting shall be accomplished by the removal of soil from the area, not by moving it from
one surface to another.

e Recycle receptacle materials shall not be mixed with the waste receptacle materials

e (Clean all sinks, mirrors, and faucets daily.

e Clean Restrooms every day. Clean toilets in and out and check toilet paper and paper
towels.

SCOPE OF WORK - DAILY BATHROOM CLEANING SERVICE REQUIREMENTS:
1. Preparation

e Puton appropriate PPE (gloves, eye protection if needed)

o Display "Wet Floor" or "Cleaning in Progress" signs

e Ventilate the restroom if possible

2. Toilets & Urinals

e Flushto check for clogs or issues
Apply disinfectant cleaner to the bowl interior, including under the rim
Scrub with a toilet brush; let disinfectant dwell per product instructions
Clean and disinfect:

o Seat (top and bottom)

o Flush handle/button

o Exterior surfaces (tank, base, etc.)

o Wall area behind/around toilet or urinal
Wipe dry with clean cloth

3. Sinks & Countertops

¢ Remove debris or hair from drain area

¢ Clean and disinfect:
o Faucet handles and spouts
o Sink basin
o Backsplash
o Countertop

e Polish stainless steel or chrome fixtures

4. Mirrors
e Spray with glass cleaner or vinegar solution

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT
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e Wipe streak-free using microfiber cloth

5. Restocking Supplies
o Toilet paper
e Papertowels
e Hand soap (liquid or foam)
e Feminine hygiene products (if provided)
e Airfresheners or deodorizers (optional)

6. Trash & Sanitary Receptacles
e Empty all trash bins and sanitary napkin disposal units
e Replaceliners
e« Wipe and disinfect bins inside and out if visibly soiled

7. Floors
¢ Sweep thoroughly to remove debris, paper, etc.
e Mop using disinfectant cleaner
o Pay extra attention around toilet bases and urinals
o Change mop water regularly between rooms if cleaning multiple restrooms

8. Doors & High-Touch Surfaces
e Disinfect:
o Doorhandles (inside and out)
Light switches
Stall door latches
Dispensers (soap, paper towel, hand dryer)
Baby changing stations (if present)

O O O O

9. Final Checks
e Ensure everything is restocked and dry
¢ Remove warning signs once floors are dry
¢ Note any maintenance issues (leaks, broken dispensers, etc.)

DAILY CLEANING FOR ENTRACES TO BUILDINGS:
e Entrances shall be cleaned and policed for the removal of dirt.
e Allglass entrances to be cleaned inside and outside.
¢ Walk-off/entrance mats spot cleaned to remove daily stains.
e Main lobby doors and glass cleaned and polished.
e Main lobby floor tile broom swept and scrubbed.

WEEKLY SERVICES:
e Clean all glass partitions and ledges.
e Clean all windowsills.
e Wipe and clean top of shelves and file cabinets
e Wash all partition glass.

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT
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e Dustall areas - entire facility- to remove dust and cobwebs.
¢ Vacuum all fabric office furniture.

MONTHLY SERVICES: (REQUIRED TO BE COMPLETED IN THE FIRST TEN DAYS OF THE
MONTH)
e Clean all heating and air conditioner supply and return vents (Ceiling, wall, floor,
window units, etc.)
e Clean allinterior window glass within reach (entire facility)
e Cleanfile cabinets- totally.
e Spray buff floors in all areas of building to remove black marks or scuff marks and
restore luster of wax, leaving an even wet, look floor finish.

EXHIBIT 3
CITY HOLIDAYS
New Year’s Day Labor Day
Martin Luther King Day Veteran’s Day
Presidents’ Day Thanksgiving
Good Friday Friday after Thanksgiving
Memorial Day Christmas Eve
Independence Day Christmas Day
EXHIBIT 4

CITY OF BROKEN ARROW, OKLAHOMA MINIMUM INSURANCE AMOUNTS
Owners Liability Insurance:
Comprehensive General Liability (with Broad form GCL endorsement)

Per Accident $1,000,000.00
Bodily Injury, per person $100,000.00
Property Damage, per claimant $100,000.00

PUBLIC LIABILITY, OTHER THAN AUTOMOBILE:

Personal Injury per person $100,000.00
Personal Injury per accident $1,000,000.00
Property Damage, per person $100,000.00
Property Damage, per occurrence $1,000,000.00

AUTOMOBILE AND TRUCK; HIRED AND NON-OWNED:

Personal Injury per person $100,000.00
Personal Injury per accident $1,000,000.00
Property Damage, per person $100,000.00
Property Damage, per accident $1,000,000.00

EMPLOYERS INSURANCE:

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT
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Employees Liability, per accident $1,000,000.00
Comprehensive General liability per accident $1,000,000.00
Bodily Injury, per accident $1,000,000.00
Property Damage, per claimant $100,000.00

WORKMEN COMPENSATION:
Legal limits required by the State of Oklahoma

EXHIBIT 5 - QUESTCDN.com Instructions for Online Bidding
Go to https://www.questcdn.com/quest/register/

There are no fees to register.

ONLINE INSTRUCTIONS FOR SUBMITTING A REQUEST FOR PROPOSAL (RFP)

To use QuestCDN for bidding, start by registering or logging into your account. Find the desired
project by searching for its project humber, then download the bid documents. Fill out any
required forms and upload them. Utilize the VirtuBid tool to submit your bid online, ensuring
you have an Online Bid ID code and have accepted the terms of use.

Here's a more detailed breakdown:

1. Registration and Login:
e Ifyou're new to QuestCDN, register for a regular membership at QuestCDN.com.
e Logintoyour QuestCDN account using your username and password.

2. Finding and Downloading Project Documents:
e Enterthe QuestCDN Number: 10181031 number in the search box and click “Search”.
e Clickthe underlined project title to open the bid advertisement.
e Click "Download Bid Documents" on the green bar at the top of the bid advertisement.
e Save the downloaded PDF files to your computer.

3. Downloading and Filling Out Required Forms:
e Download any required forms from the project documents.
e Fill out the forms completely and accurately.
e Ifthe project requires it, upload the completed forms back to the project.

4. Using VirtuBid:
e Touse VirtuBid, click the "On-Line Bid" button (you may need to refresh the page after
downloading documents).
¢ Fill out the qualification tab and any other required information.

5. Submitting Your Bid:
e Online Bid ID Code: Ensure you have an Online Bid ID code, which is your digital
signature. You can find or add this code in your "My Account" section on QuestCDN.
e Submit Bid Button: Click the "Submit Bid" button.
¢ Online Bid ID Code: Enter your Online Bid ID code.
e Terms of Use: Check the "l Agree" box to accept the QuestCDN Terms of Use for
Bidders.

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT
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e Submit Button: Click the "Submit" button at the bottom of the page to submit your bid.
e Re-submission: You can re-submit your bid at any time before the bid closing date,

according to Isanti County.
6. Understanding Error Messages:

e After submitting your bid, the system verifies all requirements that are met.

o Ifthere are errors, the system will display a "Bid Not Submitted" message with specific
reasons, such as missing bid bond information or required addenda.

¢ Review the error messages and correct any issues before re-submitting.

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT
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BIDDERS NAME:

ATTACHMENT A - PRICING SUMMARY

RATES AND CHARGES
Note: Pricing is to remain firm while contract is in effect

Title: Custodial Services

Rates & Charges:

Line Item Facility Name Address Monthly Cost Annual Cost
1 City Hall — Annex 201 South First St $ $
2 City Hall 220 South First St $ $
3 Operations 485 N Poplar Ave $ $
4 Neinhuis Community Center 3201 North 9th $ $
5 Central Park Community Center 1500 South Main $ $
6 Nature Center 7101 South 3rd Street $ $
7 Animal Shelter 4121 East Omaha $ $
8 Training Center 1 4205 East Omaha $ $
9 Training Center 2 4205 East Omaha $ $
10 Justice Center 2304 South Ist Place $ $
11 Field Operations Admin Bldg. 2302 South Ist Place $ $
12 Sign Shop 8000 South Elm $ $
13 PSC (Police & Fire) 1101 North 6th Street $ $
14 Field Services Front Bldg. 2302 South 1st Place $ $
15 Field Services Back Bldg. 2302 South 1st Place $ $

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT

Page 20



QuestCDN Number: 10181031 Custodial Services Bid Number: 26.151

Custodial Services $

Additional buildings if added:

Price per 1,000 sq ft $

Alternative Monthly Cost for Five Days A Week Cleaning:

Nature Center $

Sign Shop $

1. List other optional services along with pricing.

2.List any value-added services and / or volume discount information.

Comments/Notes:

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT
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BIDDERS NAME:

ATTACHMENT B -TERMS AND SIGNATURE SHEET

In compliance with this invitation for Bid Number: 26.151and subject to all conditions
thereof, the undersigned offers and agrees to furnish any or all items and/or services
upon which prices are quoted, at the price quoted as specified.

My signature certifies that the accompanying bid is not the result of or affected by any
act of collusion with another person or company engaged in the same line of business
or commerce, or any act of fraud punishable under Federal, State, or City Law.
Furthermore, | understand that fraudulent and collusive bidding is a crime under
Federal, State, and City Law and canresultinfines, prison sentences, and civildamage
awards. | hereby certify that | am authorized to sign this bid for the bidder.

If you desire not to bid on this Invitation, forward your acknowledgement of “No Bid”.
Return of only the “Statement of No Interest Sheet” with authorized signature and
indicate the reason for “No Bid”. Failure to comply may be cause for removal of your
company’s nhame from the bid list for the subject commodity and/or service.

Complete Legal Name of Bidder:

Date:

Company Name:

Address:

City State Zip Code
Email:
X Official Title:

Please print ortype name clearly:

Telephone: Fax Number:

Federal Tax ID Number:

Subscribed and sworn to before me this day of 20

My Commission Expires:

Notary Public (or Clerk or Judge)

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT
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BIDDERS NAME:

ATTACHMENT C - REFERENCES

Provide a listing of at least three (3) references, preferably school districts but certainly
companies of similar size/volume, for whom you have provided these services within
the last three (3) years.

Contact Name:

Telephone:

ContactName: Title:

Address:

City State Zip Code

Email Address:

Contact Name:

Telephone:

ContactName: Title:

Address:

City State Zip Code

Email Address:

Contact Name:

Telephone:

ContactName: Title:

Address:

City State Zip Code

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT
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Email Address:

BIDDERS NAME:

ATTACHMENT D - INTEREST AFFIDAVIT
The following affidavit is to accompany the proposal:

STATE OF:

COUNTY OF:

, of lawful age, being first
duly sworn, states that s(he) is the agent authorized by the bidder to submit the attached
proposal. Affiant further states that no officer or employee of the City of Broken Arrow, either
directly orindirectly, owns a twenty-five percent (25%) interest in the bidder’s business or
such a percentage, which constitutes a controlling interest. Affiant furthers states that the
following officers and/oremployees of the City of Broken Arrow have some direct orindirect
interest in the bidder’s business:

For purposes of this affidavit, a direct or indirect interest is defined to include any
relationship existing on the date of this affidavit, or which previously existed within the past
year. Such an interest shall also be defined to include any business relationship between
or among the proposed parties to the contract project and also to include any business
relationship between the officers and directors of the proposed contracting parties of the
project.

X

Subscribed and sworn to before me this day of 20

My Commission Expires:

Notary Public (or Clerk or Judge)

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT
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BIDDERS NAME:

ATTACHMENT E - PROPOSAL AFFIDAVIT

The following affidavit is to accompany the proposal:

STATE OF:

COUNTY OF:

, of lawful age, being first duly sworn, on

oath says:

1. (S)heisthe duly authorized agent of , the proposer submitting the competitive offer
which is attached to this statement, for the purpose of certifying the facts pertaining
to the existence of collusion among proposer and between proposer and city officials
oremployees, as well as facts to pertaining to the giving or offering of things of value to
government personnelin return for special consideration in the letting of any contract
pursuant to the offer to which this statement is attached;

2. (S)heis fully aware of the facts and circumstances surrounding the making of the offer
to which this statement is attached and has been personally and directly involved in
the proceeding leading to the submission of such proposal; and

3. Neitherthe proposer nor anyone subjectto the proposer’sdirection or control has been
a party:

e a). to any collusion among proposers in restraint of freedom of competition by
agreement to submit an offer at a fixed price or to refrain from submitting an offer,

e Db).to any collusion with any city official or employee as to quantity, quality, or price
in the prospective contract, or as to any other terms of such prospective contract,
nor

e c).inanydiscussions between proposers and any city official concerning exchange
of money or other things of value for special consideration in the letting of a contract.

Subscribed and sworn to before me this day of 20

My Commission Expires:

Notary Public (or Clerk or Judge)

THIS BID IS INVALID IF NOT SIGNED AND NOTARIZED BY AN AUTHORIZED AGENT
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