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Managed Services
Granicus provides a comprehensive Managed Services package with every solution to ensure long-lasting success with
our technologies while maximizing your solution's performance. Our fully managed and hosted infrastructure offers
unlimited bandwidth, storage and the highest security standards of your data through a cloud-based platform. Our
remote, proactive systems monitoring guarantees faster response time, predicts problems before they arise, and helps
reduce the cost of IT support and maintenance.

The Granicus team works around-the-clock to ensure your applications are protected and operating smoothly. You also
receive continual access to advanced learning tools and the hands-on support, knowledge, and expertise of our skilled
Support Engineers and Customer Advocacy professionals.



Meeting Efficiency Suite
The Meeting Efficiency Suite is a live meeting workflow solution that combines minutes with a meeting's recording.
Capture and publish minutes, saving staff time and cutting administrative costs. Record roll-call, agenda items, speakers,
motions, votes, and notes through a simple interface. After the meeting, finalize minutes quickly and easily in Microsoft
Word™. Integrate VoteCast with iLegislate® to enable real-time meeting voting on the iPad. With VoteLog, allow the
public to track legislation, ordinances, and even voting member records through your website. This Suite also allows you
to seamlessly integrate with agenda solutions already in place. Click here for more information on the Meeting Efficiency
Suite.

• Meeting preparation tools
• Live minutes automation
• Quick notes and text expansion
• Minutes editing and publishing
• Generate linked minutes
• Real-time meeting voting on the iPad



VoteCast Touchscreens (add-on)
This addition to the Meeting Efficiency Suite gives elected officials a new way to participate in public meetings using
touch-screen displays to record motions and votes as well as request to speak. View full agendas, supporting materials,
the current item, speakers and vote results all from the touch-screen display. Record actions directly from elected
members and ensure greater accuracy. Help your audience follow fast-paced meetings with a public display that shows
current item, vote results and more.

• Touch-screen voting displays
• Digital speaker queue
• Vote and roll call automation
• Review paperless agenda packets
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Professional Services
In order to ensure a successful implementation and user experience, Granicus provides professional services with each
solution. Below is a list of the requisite professional services for your solution.

VoteCast

Installation
The preconfigured VoteCast Station, VoteCast Display, and Public Display will be
remotely installed.

Workflow Configuration VoteCast system settings will be adjusted based on workflow analysis calls.

Meeting Server Configuration
The backend settings will be configured based on network and infrastructure review
to meet optimal systems needs.

Onsite Training
Two days of in-person training for clerks and staff, hands-on training for primary
voting members is provided. Onsite go-live support is provided if the training
coincides with the go-live date.



Pricing Breakdown for your Solution

Hardware

Name Qty Unit (Upfront)
Total

(Upfront)

VoteCast Surface Tablet 13.0 Unit(s) $1,400.00 $18,200.00

VoteCast Display CPU - (ME) 1.0 Unit(s) $980.00 $980.00

Shipping - Medium Item 13.0 $60.00 $780.00

Shipping - Medium Item 1.0 $60.00 $60.00

Total Hardware Upfront: $20,020.00

Software as a Service

Name Qty Unit (Monthly) Total (Monthly)

VoteCast Standard Package with
Hardware

1.0 Package $1,400.00 $1,400.00

Total Software Monthly Cost: $1,400.00

Training

Name Qty Unit (Upfront) Total (Upfront)

Onsite Training and Workflow Session -
(ME)

2.0 Day(s) $1,700.00 $3,400.00

Total Training Upfront: $3,400.00

Professional Services

Name Qty Unit (Upfront) Total (Upfront)

VoteCast Display Configuration - (ME) 1.0 Service(s) $1,650.00 $1,650.00

VoteCast Touch Software Installation 13.0 Service(s) $450.00 $5,850.00

Total Services Upfront: $7,500.00



Total Upfront Cost: $30,920.00

Total Monthly Cost: $1,400.00



Granicus Differentiators
• World's most experienced provider of government transparency, citizen participation, meeting efficiency, and

legislative management solutions with:

• Over 1,000 clients in all 50 states, at every level of government
• Over 31 million government webcasts viewed
• More than 265,350 government meetings online

• First fully integrated legislative workflow management system for local government
• Open API architecture and SDK allow for seamless integrations with systems already in place
• Certified integrations provide flexibility and choice of agenda workflow solutions
• Exclusive provider of the iLegislate iPad application that allows users to review agendas and supporting

materials, bookmark and take notes on items, stream archived videos, and review community feedback
• Only government webcasting service to provide encoding, minutes annotation, transcription, and closed

captioning services
• Truly unlimited storage and distribution for all meeting bodies and non-meeting content
• Indefinite retention schedules for all archived meeting and non-meeting content
• Only provider of both government webcasting and citizen engagement services
• 24/7/365 customer service and support
• 97% customer satisfaction rating, 98.5% client retention rating
• One of the 100 companies that matter most in online video by Streaming Media magazine
• Ranked 185 on Deloitte 500 fastest growing companies
• Ranked 419 on Inc 500 fastest growing companies
• Client Success stories are available here: http://www.granicus.com/customers/case-studies/



Proposal Terms and Conditions
• Sales tax may apply depending on your organization's tax status and the tax laws unique to your state, county

and/or municipality
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