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June 23, 2015

Dustin Weber
Network Systems Engineer

Information Systems
City of Broken Arrow, TX 74012

Dear Dustin,

In accordance with your request, by this letter it is affirmed that RUSHWORKS is both
the exclusive manufacturer and Sole Source of its software/hardware solutions in the
United States, including but not limited to the following:

* A-LIST™ BROADCAST Automation and Streaming System with integrated
MultiZone™ bulletin board

* A-LIST EVENT RECORDER™

* DAYSHIFT™ MULTI-FUNCTION UTILITY - PLAY/RECORD/TIMESHIFT
e DIJIT™ File Encoder

* VDESK™ Integrated PTZ Production and Streaming System

* REMO™ Portable Integrated PTZ Production and Streaming System

* LOCKED ON™ Robotic Camera Tracking and Recording System

* CITYVIEW™ Automated PTZ Camera Tour System

* CTRL R™ Camera Control Software

* CTRL R PRODUCTION STUDIO™ for ATEM Switcher

* TalkingPoints™ Live Presentation Recording and Streaming

* ANYSCREEN™ Stream Hosting Subscription Service

* STREAMSOURCE™ Stream Engine

RUSHWORKS has no authorized US Dealers or Resellers for its individual solutions. Its
sole source solutions are available for license/purchase by individuals, businesses,
educational and government entities, houses of worship, and others at currently published
prices.

RUSHWORKS as Sole Source:

* Sole Source core technology

* Proprietary, solution-specific hardware and software solutions development and
manufacturing

* Specific Technical Expertise
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RUSHWORKS offers a single (sole) source for all software/hardware components in its
solutions. While there may be 3™ party elements incorporated into the solutions, the
product branding/naming on most if not all of the components is that of RUSHWORKS.
Because RUSHWORKS is the sole source for the solution, it is also the “single stop” for
associated services, including engineering, installation and technical support.
RUSHWORKS is wholly responsible for receiving, tracking and resolving problems
associated with its software/hardware solutions, and maintains direct contact with
customers’ systems via phone, email, and remote connectivity software.

RUSHWORKS as Hybrid Integrator/Manufacturer:
* Multi-Source

* Proprietary and Standards-based Interfaces

* Technical Expertise in Integration and Manufacturing

As a hybrid integrator/manufacturer, RUSHWORKS designs end-to-end systems and
system upgrades that include sole source core technology integrated with multi-source
vendor items, and provides sole source for services that include technical support,
software upgrades, and Return Material Authorization (RMA) management.

Finally, RUSHWORKS is solely responsible for receiving, tracking and resolving
problems associated with its core software/hardware solutions and any additional system
components provided by RUSHWORKS, and solely responsible for maintaining direct
contact with customers’ systems via phone, email, and remote connectivity software.

If you have any questions or need more information, please don't hesitate to contact me.

Sincerely,

Rush Beesley, President
MEDIA RUSHWORKS, L.L.C
dba RUSHWORKS
888.894.7874, ext. 500
rush@RUSHWORKS.tv
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